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ABSTRACT .

’ 4 random sample of 3,847 residents of Grange County
(California) were contacted during fall 1974 for the purposes of
assessing the county's public television (PBS) viewing habits and the
general awareness of and interest in televised courses for credit.

This survey, conducted in the interest of KOCE, a public, UHF station .
owned and operated by the Coast Community College District, follows a

.,similar survey conducted in the fall of 1973 (see ED Q91 015). The

broad areas covered in the survey are: (1) demographic
characteristics of Orange County residents; (2) public TV viewing
habits; (3) quality of UHF reception; (4) number of TV sets in the
household; (5) the extent of subscription to caktle TV; (6) hours of
daily TV set operation; (7) personal characteristics of the KOCE
viewing audience; (8) the names of PBS programs actually men<tioned;
(9) reactions to televisicn courses; (10) suggestions for additional
television courses;.and (11) the responses of the Spanish-speaking
audience. Appendices include 42 tables of data, the questionnaire,
and the summary and questionnaire from the 1973 survey. (LO)
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PREFACE . .

This report describes the proceedings and results of®the final portion
of a research project funded by the Corporation for Public Broadcasting to
determine the educational and public service needs of the service area of
KOCE, a public UHF television station owned and operated by Coast Community
College District. This portion presents the findings of.the second telephone

. canvass, conducted insfall 1974, of the Orange County, California population.

The summarys; found on pages 2i through vii, pfovides the essence of the .
findings of this audience analysis teléphone survey. . .

We are grateful to a number of people for their assistance in preparing
, this report: to Richard Mercer, who provided both the facilities and pro- -
gramming necessary to process the data; to Jean Dudley and Jackie Barber for
their help in ordering and summarizing needed material; and to Ruth Weinstein .
for her editorial ability. Finally, our sincere thanksrare given to the
Corporation for Puglic Broadcasting, in particular, Jack Lyle, Director of
Communications Research, for thei? interest and support.. .

For additional information about the project, please contact Bernard J.
Luskin, Vice Chancellor, Office of Educational Planning and Development,
Coast Community College .District, 1370 Adams Avenue, Costa Mesa, Californiy
92626. S t

Carol E. Teraz ' Monty W. Ruth
Project Researcher Project Director




Summary of Findings p

A random sample of 3,847 telephone subscribers in Orange County,
California, was contacted durlngﬁfall 1974, in the second Audience
Anadysis Telephone Survey The purpose of this part of the KOCE Needs ,
Asgessment project was to continue gathering data: (1) on the nature of / )
county's television viewing habitpswith respect to public TV and
() on awareness of and interest in televised college courses for credit.

Comparison of the.1974 sample with 1974 projected population figures
found .it to be ge&%raphicallv representative. Because fall, 1974, was
nearly midway through census gathering years and some of our demographic
data was gathered in categories more specific than those used in the 1976
Census, we did not attempt to verify the representativeness of our sample
to the extent the 1973 sample was. Where appropriate, information
obtained in 1974 is compared to that from 1973. The following summari7es
informatiom gathered through telephone ‘interviews w1th the respondent

group.
) ‘ , : /'

1. Demographics P4
Geographic distribution of demographic information found heads-of
respondent households who live in northern and southern Orange
County to be betten edugatéd and more likely to have occupations

) . of a profe$s1ona1 nature than those.'in ‘other areae of the countv,

30s and 40s. / Nearly two-thirds of all*respondents were ‘Jrried
Mowgrihouseholds contacted in 1974 have chiLQren under thdg age of -
18 (52 percent compared with 46 percent of the previous urvey) . )

2. Public_Television Wiewing in Orange County

al  Ideati§{caticn vf PBS Stations "

|
|
\
}
The proporgtion of respondentd in 1974 who said they coyld identify
a public television station ingreased at a rate of 10f percent--
from 48.9 percent in 197 ¢to 53.b percent in 197 ere was also a
decrease in the percentage Rf incorrect PBS stAtion idyntification,
which suggests a lessening oRN confusion on thé part o he viewing
\
\
l
|
|

public between the terms pubf{6gfeviston_and UHF station.

. Identifi¢ation of either KOCE or KCET alone was less frequent in
+ 1974. The proportion of respohdents whe named both pstations,
however, increased nearly 88 percent.

There continde to be no important differences based/on the sex of
the respgpdent in ability to identify a PBS station

More residents of southern, northern, and north coastal Orange
County were-able to identify a PBS station; proporgionately fewer
in the east and west® central areas were able to do/so.

Geographic distribution of the response regarding bbility to
receive UHF in the home showed that fewer respond%nts (30.9 per-
cent) in southern Orange County can receive UHF Over 80 percent.
of the rest of the .sample said they are able to get this’
frequencv

-t
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Ability to receive UHF seems to have little bearing'on ability to
ldentxfy a.PBS station: More south county residents, fewer of
whom get UHF, named a PBS statf%n More-.important is the
presence of a college background; geogeaphic regions that sranked
highest in frequency of identification of PBS stations also were
highest in the frequency with which some college was part of the

head of household's educational background.

b)* Veewing onZ{S Staztions \ b
More respondenfw v{ew KOCE and KCET than are able to identify ‘ .

them. PBS viewing by PBS identifiers is proportlonately greater
than by those unable to identify a PBS station. Four-fifths of
the respondents who named KOCE also watch the station. Nine in
every ten who identified KCET view that.station as well. Nearly
90 percent of all PBS identifievs have watched KCET. .

Comparison of response from both surveys indicates that Jot only ™
is the Orange. County audience for each PBS station growing but

that there is an increase in the number of viewers who watch both
KOCE and KCET as well.

Quality of UHF Reception A

When asked to compare their level of UHF reception with that for
VHF, the majority of respondents (60 percent) said they received
VHF stations more clearly. The proportion of respondents (26
percent) dho said there is no difference in reception.level
between the two frequencies represents an increase of nearly 19 ~
pergent over the proportion of the previous sample. G

When asked to compare quallty oﬁsxeceptloh between the respective
PBS stations and other, frequently watched channels, a mqﬂorlty
of viewers of both KOCE and KCET said their reception was as good.
Quality of reception for KOCE was perceived as poorer (than that
for other stations watched) most often by residents in west Orange
County.

‘8

Number of TV Sets in Household

Slightly more ‘than half the households sampled continue to own

more than one television set. More PBS viewing households (57.7
percent) have in excess of one TV set than do households ‘that do
not .view PBS (46.0 percent).

.
a~
»

Cable Subscription ‘ t .

Although the frequency of response regarding cable subscription
more than doubled in 1974, examination of the actyal availability
of cable service led us to these conclusions: (1) Southerr§ Orange \
County is the ohlﬂ area in which there was a rea} inlrease in the
number of subscribing households; and (2) There are a small but
fairly widespread number of people whq are confused as to the
nature of cable service.

iii
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H0uks of Daily TV Set 6peration/

Respondents in 1974* do net operate their TV sets as many hours
during the average viewing day as did respondentd in 1973,
Whatever the reason¢$ involved, ownership of fewer television sets
is not aﬁong them. Respondents who view PBS stations operate
their sets more hours during the day than do those who do not
view PBS. " ' .

v

The KOCE Viewing Audience '
5

Slightly more than 22 percent of the 2,873 respondents contacted
in 1973 said they had viewed at least one program on KOCE. In
1974, 27:6.Qgrcent of the 3,8474¥espondents had done so.

—

" Proportionately more KOCE viewers contacted in 1974 are located

in the nogth, north coastal, and southern Santa Ana/northern
Costa Mesa areas wf Orange+County. The regions designated as
North Coast and S. Santa Anu/N. Costa Mesa are within the Qoast
Community College District. ’

Areas in.which the proportion of KOCE viewers is less than that

of the*ggneral population are southern and west central ‘Orange —-
County. ‘The remainder of the gounty--the east central and

western regions—-have a KOCE viewing aUdieT?e proportionate to

the general population.

In 1973 more respondents who viewed KOCE said there was no differ-
ence in reception level between UHF and VHF than did nonviewers of
the station. In 1974, while there was an increase in the propor-
tion of the entire sample which said no difference, the percentage
o{\KOCE viewers to say this continued to be greater than that for
nonviewers. i *

A

KOCE viewers continue to operate their TV sets longer than do both
nonviewers of the station or respondents who watch no PBS stations.
This could be explained by the fact that proportionately more KOCE
viewing respondents have more than one TV set. In addition, pro- ,/
portionately more PBS viewing households (51 percent) have d
children under the age of 18 than Ho non-PBS viewing households

(32 percent). : -

Proﬁ%rtionately more PBS viewing heads of households (and .those of

KOCE viewers in particular) have some college in their educational .
background: 4.8 percent compared with 45.5 percent of the

nongiewing heads of households. The same is true with regard to
the proportion of household heads whose odhuﬁations are those of
a professienal nature: PBS viewers are nearlv twice as likelv to
be in this category. '

Sixtv-two percent of the KOCL.viewers sampled iy 1974 regard a
newspaper--whether alone or with other media--as a major squrce of
Urange County news. This figure may be compared with 55.73 porcesit
of the respondents who do not view KOCE. ‘Proportionately more
KOCE viewers than nonviewers from both surveys mentioned a news-
paper as an important source of local information, but response in
this category is less frequent fou both groups in 1974, Mention

iv ! .




of television is up 26.5 percent. §1xtv percent of all PBS

viewing respondeats cited this medium compared with 50 percent of
the nonviewers. * *

The most marked difference in ;esponse occurs when freqUunc1c</hxe
distributed between PBS viewers and nonviewers of PBS rather than
between KOCE viewers and nonviewers of KOCE. Through the broader
division of response, a more distinct profile of the public tele- -
vision audience is emerging.

&. 'PBS Program Mentions

Proportionatelv more respondents continue to name more programs
seen on KCLT than on KOCE. The Los Angeles station continues ¥ -
be seen more as a source of children's programming than does
KOCE. On KCET mention of children's programs constituted 37 per- ’
‘cent of all programs 1identified as having been seen on that sta-
tion. This tvpe of programming represented l1.4 percent of all
programs mentioned in connection with KOCEL. Even though chil-
dren's fare was mentioned less often bv 1974 respondents for both
stations, KCET-related mentions remain twice as frequent as do
7" those for KOCE. Y

I'n the area of educational programming frequency of KOCE-related

. mentions increased by nearly 25 percent. In 1974 over one-third
of all programs cited as seen on KOCE belong in this' categorv.
Slightlv more than 5 percent of all programs mentioned for KCET
are so labeled.

Even though there has been a percentage decrease (11.7) for pro—
ram mentions in the 'Publig Relations/Documentaries” category on
OCE and an increase for thpse on KCET, proportionatelv nore of

11s kind of programming was still cited ‘for KOCE. . ,

rograms mentioned by either sample cannot be compared witn

programming actually scheduled during the times of the survevs
“becaust respondents were not asked ta confine their answers bv anv

specific limitations rn time.s Quarterlv summaries of KOtF's *
broadcast schedule, nowever, show that between fall, 1673, and
fall, 1974, educational programs occupied 80 percent of the
station's airtime-— a 68 percent rate of 1ncrease over the a~ount of
educational programming available durfng the same period the
previous vear. Conversely, programming devbted to public affairs .
has decreased.

9. Television Courses i ~

. .
thirtv-eight percent of the 1974 sample 1indicated thev knew about
television courses, a 24.8 percent rate of 1ncrease over the 1973

] response.. Nearly cne-fourth of all tne respeondents who were aware ¢
of TV courses heard ibout them through a nailed brochure. The
frequency of response for this source of information increa-ed 1n .
1974 at a rate of 245 percent. NMention of pewspapers Jdecreased an
1974: 26 percent compared with 32 percent 1n 1973 cited thas ‘

. source. Approximatelv 17 percent of ull who rnow of the coarses
continue to hear about them first from friends. Slightlv less t
~ v
Qo \\} : Lo

Aruitoxt provided by Eic:
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than this proportion of both samples said television made them
aware.

[y

Occupant brochures were cited as initial sources of information

about television courses most frequently in areas at least '
partially included within Coast Community College District

(South County, North Coast, West Central, and S. Sapta Ana/N.

Costa Mesa). 1‘. ]

More respondents identified as PBS viewers were awdre of TV

ources than were nonviewers of PBS (43 percent vs. 27.6 percent).
Within the PBS viewing group, proportionately more KOCE viewers .
know about televised courses. |

Pursuing an interest'ln identifying characteristics of patential
TV course enrollees, we compared several of their responses with
those of the sample who were not interested in enrollment and
those who were. undecided. From the data obtained, we can make, the
following observations: '

Interest in taking TV courses increases with the number of hours
that the television is operating in respondents’' households.

Interest in taking TV courses is influenced by previous exposure
to viewing (at least part of) a television course.’ Those having
viewed are twice as likely to be interested in enrollment.

Proportionately more of the respondents who had géen parts of

courses pxoduced by Coast Community College District indicated an

interest in futydre enrollment than did those who had seen
consortium-produced courses. Findings from other reports within ~
the KOCE Needs Assessment series support the more favorable

impression given by bistricg—designed courses.

Of the majority of the sample who view PBS stations (70.3 per-
cent), more than a fourth indicated an interest in enrollment and
an additional 30 percent were undecided. More than half of those
who do not view PBS said they were not interested in TV courses.
Within the PBS viewing group, proportionately more KOCE viewers

expressed interest.

Respondents having from 13 to 14 vears of
to be interested in TV courses. Interest
respondents’
college student 1n the household seems to

levels of education 1increase.

-

school are more likely,
tends to decrease as

The presence of a
have a slight

inf luence on respondent. willingness to enroll in a [V course.

Persons who are retired show the least interest in futurc enroll=-

ment.

K cannot be differentiated bv therr occapaticns.

The attitude of most respendents toward television courses

Homemakers as a

group expressed interest with exactly the same frequency as "all

other resppndents,” i.e., non-homemakers.

eested Television vourses

( 1.

were less frequent in the 1974 survev:

: ’
cent in the previocus sample.
Q vi
ERIC
P e

3

Requests for courses within the discipline of the social sciences
18.6 percent vs,
Nearly two in everv five course’

28.4 per-
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Slightly fewer requests for literature or language courses e ‘ -
recgrded (lZ(g‘percent of all suggestions) than were recorded the '

previous year, (14.2 percent of all suggestions). One in ten

requests continued to concern the phvsical sciences or mathe-

matics, and suggestions for courses in business rose from 8.9

percent to 10.3 percent.

Target Poég}ations

The responses of the 45 Spanish-gpeaking people with whom we spoke
were looked at separatelv. Our Spanishe~speaking sample was
qualified in that its geographic distribution was not particularly
representative of that for Spanish-speaking residents of Orange
County. '

Although all memibers of this group said thev received UHF, only /
four correctly identified a PBS station. Howevey, one-third of
them view KCET and 16 percent view KOCE. All .of the KOCE viewers A

were classified as regular viewers and watch the station from two

- )
&
- -
A had
suggestions concern sulfjects in the fine or applied arts. ' )
|
to three hours a week.

\

Two-thirds of the Spanish-speaking grdup have one TV set compared

with 41 percent of the rest of the respondents. There was no real . |
difference ig the proportign of eé&h group which rated UHF and . f . [
VHF to be equdl in quality of,reception. o ﬁ

Less -than half as mény respondents in the Spanish-speaking group { /
get thpir local news from a newspaper compared with all other : / § !
respondgnts. Fiftv-five percent of tne Spanish-speaking respon- ; )
dents get their ‘news from TV--either alone or with the radio. / T
|

with 44 percent of the rest of the sample. The television set and
friends proved te be the most frequent sources of information

about courses for the Spanish speaking. Asked if thev would be /
interested in taking a TV course, twice as manv of them sajd ves

when compared with all other respondents.

Twenty-two perceht of this group were aware of TV courses compared / ,

?

T
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KOCE, ChaQnel'SO, is a noncommercial educational television station
serving -Orange County, California.. Owned and operated by Coast Community
College District, KOCE began broadcasting in November 1972 and serves its

signal area with a type of programming not previously available to local

audiences. JThe station's commitment is twofold: to extend educational

opportunity through televised collége courses for credit and to broadcast

)
public service programming to the Orange County area.

In July 1973, the Corporation for Public Broadcasting awarded KOCE a i

- " L]
grant to conduct research in audiente development and television course 6

- «

evaluation. The audience development portion,of ‘the research project
i)

included: longitudinal audience analysis telebhone'9urveys of Orange

-

{
County, a study of comJCnicatioﬁ?ti;;frns to determine how Orange County
residents learned of KOCE, and.a series of needs-assessment or ascertain-
'y . . s

ment panel discussions of population group leaders. These panels were .
A, ,
videotaped and subsequently reviewed by larger groups of lay members of ) /
: L4

each population segment. The televisign coutse evaluation component of the

4

project consisted of student course diary-keeping, television viewing log
studies, student interviews, and post-courﬁe'student_3urveys.

The longitudinal audience analysis telephone component consisted of

L] .
two telephone canvasses of Orange County. The first, conducted in the fall

of 1973, provides a profile of the county's public television viewing ¢

° ¢

i
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audience after KOCE had been broadcasting for one vear. The second

canvass, taken in the fall of 1974, provides data permitting longitudinal

analysis of the degree to,which the county audience increased.

’

Initial Audience Analysis Telephone Survey: Fail 1973

The initial audience analysis telephone survey, begun the day'after

~

Labor Day, 1973, was’ conducted for six consecutive weeks. It identified

KOCE viewers -in Orange County and obtained information with which to com-

pare viewers and nonviewyérs in terms of demographic characteristics and
N . .
television program preferences.

N .

Information obtained through the‘survey focused on three ‘areas of
inter%st: - ' Lt
1) Orange County public television viewing - !
) E) the KOCE audience . s
?'3) television coursef . . " )
In addition to referencing much of tbe second audience analysis, data from
the initial’3urvey Qay be found in summary form in Appendix.A, "Summary of
Findings, Audience Analysis Telephone Survey, Fall, 1973." d
’ .
Audience Analysis Telephone Survey: Fald 1974
Procedures ‘ - '

Because KOCE's signal can be received by nearly all of Oranée County,

[ !
the telephone subscribing population of the~9ntire county was taken as the
P ‘

sampling base for both surveys. For the,initial survey, 180 randomly

¢

selected telephone numbers were generatdq for each of the 93 telephone

exchanges serving the county. Of the thtal sample of 16,740, we antici-

pated a yield of 3,000 actual telephoné contacts, 10 percent of which would

be KOCE viewers, i.e., those who had watched at least one program over
i

KOCE . ¢




A

At the time of the 1974 survey, the number of tefephone exchanges
serving the county had Increased 10.8 percent--from 93 to 103. Because of
\
this, as well as the degision to conduct the latter survey for eightkaeeks
instead of six, we prepéred computer programs which produced 276 random
four-digit numpers for each of the 1b3 exchbngeé. The total sample, then,

{
numbered 21,384, and made the average daily number of calls to be attempted

(601) comparable to- the daily average from the pre;ious survey (610).‘

In both éﬁrveis,the balance of the procedures used was the same.
Each set of random four-digit numbers, was attached to the Telephone Call
Record to be maintained by the interviewer diaiing numbers witbin that
é§changé (seg Appendix D). Followingnihis, e;ch telephone record was
separated into three groups: one for morning calls, one‘for afternoon
calls, and one for evening. Telephone numbers for each excha_nge"were dis~
tributed into these groups in a manner which insured that one-third éf all
numbe;s would be q&;}éd in the morning, one-thirg in the afternoon, and
one-third in the evening.

Interviewers were scheduled in the ggllowing-way: from Monday through

h N . 4

Friday, two persons worked 9 a.m. unqi&ji'p.m. and another two from 1 p.m.
until 5 p.m. Three nights a week--Tuesday, Wednesday, and Thursday--five
interviewers worked from 5 p.m. until 2/p4m. ?

Becéuse we were interested in the productivityﬁof our é}forts within
each time ;eriod during the day, we made the comparisons shown in Table I-a.~”.
The greatest accessibility to respondents was found to be in‘Ehe evéning,
largely after-work hﬁurs (47.6 percent 25 all contacts resulginaggyom the

first round of dialing were made between 5 p.m. and 9 p.m.). In contrast,

the morning hours wcre less than half as productive.




Telephone N Completions
Category ’ Completions Hours Worked Per .Hour -
.. n 7 n .7 X
9 a.m. -1 p.m. 797 21.1 © 288  28.7 2.8
lp.m. -5 p.m. 1,182  31.3 290 30.0 4.1
5 p.m. -9 p.m. 1,802 47.6 424 42.3 4.3
Combined @
Categories 3,781 100.0 1,002 100.0 3.9

*Hours adjusted to reflect an absenteeism rate of 4.7%.

Table I-a
Telephone Completions

Telephon? interviewers dialed each number on the Telephone Call

Record in gsequence. Upon establishing contact, the interviewers asked the
. . /

questions appearing on the Telephoﬁe Canvass‘Form (Appendix C). Because
approximatelf 12 percent of Orange County's ﬁopulation'is Spanish surnamed,
the qustionnaire‘was translated into local idiomatic Spanish. Inter-
viewers were instructed to keep separate any telephone numbers where con-
tact had been made with a Spanish-speaking person.. These numbers were then
turned ove; to a bilingual interviewer, who was able.to complete 45 inter-
views in Spanish. )

Table I-b sumharizes the activities recorded by the nine interviewers

onrthe Telephone Call Record for the first dialing cycle.

Telephone Call Record Code n % 1
1 - non-workipg number . 5,947 27.9 !
2 - non-residpntial number . 1,806 8.5 f '
3 - refusal v 2,276 10.7 !
4 - no TV in household 132 .6 g
5 - language fparrier . 116 .5

6 - no eligible respondent 231 1.1

7 - busy sigjal ' 1,296° 6.1

8 - no answe 6,144 N  28.8,

X - compl-etei interview 3,375 R4 f
Total for lsf dialing cycle 21,323/ 100.0

Table 1-b: Telephone Call Recgrd ——&____ —— —
/ i s

o




Altogether, the interviewers redialed at least once numbers coded

'

"busy" or "no answer." It should be noged that the telephone company was

unwilling to furnish us at ‘the outset of the canvass with i?formation con-
cerning which prefixes includ;d largg blocks of unassiéned numbers,
non-residential or centrex numbers, and so forth. In the course of the B
survey, though, we were able to ébeain informatien from individual tele-
phone business offices when problems ig gﬁese areas arosqszn.this manner,
we were able to decrease the aﬁount of nonbroductive dialing effo
A -

A total of 3,847 contacts were made, 87.7 percent resglting from"the
first djaling cycle. Of the total number, 1,061 (27.6 perce%x)'of 331
respéndénts could g; classified as KOCE viewers because they éatched at

- .
least one program on the station. This number reflects a 3.2 percent

"increase over the previous sample when 645 respondents (22.4 percent) were

)

identified as KOCE viewers.

Revision of the .Questionndire

’

.o The reade¥ who 1s interested in the rationale for revising the form
L]

used in ¢the 1974 telephone canvass will find a summary(scatemént in

Appendix E. . -

Processing the Data

- W_%\\

4

All data on the questionnaires, with the exception of program titles
and TV course preferences, were recorded on 13-column Scantron forms. The

forms were read by a Datum Optical Mark Reader 50 98-2 and précessed by an
IBM 370/55, using APL. The capabilities of the APL system allowed us to
manipulate the data for virtually uﬂ{imited cross-referencing.

The average rate of response r the questionnaire was 92.8 percent.

. In using one question to check the accuracy of data transfer from'
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questionnalre to Scantron form, we found that 0.62 percent of the
answers were lnaccurately recorded.
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RESPONDENT GROUP CHARACTERISTICS

.
L

With the exception of the geographic distribution of respondents for
the 1974 Audience Analysis Survey, we have made no attempt to establish the
demographic representativeness of our sample with residents of Orange
County. Primarily because no data on household characteristits exist in
any more recent fo;m than those contained in material based on the™N970
U:S. Census Report (which'was nearly five years ‘old at the time this

survey was made), we have confined our comparisons to the 1973 Audience

B

/Analysis Survey. ) ('

/

Table II shows the geographic distribution of Orange County resi-
dents. Population by gity and COmmunity was calculated by averaging the
data on population contained in the 1973 and ¥f75 issues of @bnh&ng
Document No. 1: Report on the State of the Colnty. Our-research design,
which utilized population figures for unincorporated areas within Ehe
county, and residency verificatiop from respondents* allowed us to
aCCUratgly'plot the geographic distributién of our sample.

The map following Table II illustrates Orange County divided iQto
six regions: EasF Central, North County, South Countyy, North Coast, West
County, an; West'pentral. Gesgraphic distribution 6f the sample has been
simmarized by region, thus allowing the reader to see moré comprehensively
the representativeness of the respondent group. The data indicate over-

representation in the South County area, namely, El Toro, Newport Beach,

Laguna Beach, Laguna Hills and Laguna Niguel. The respopdent group 1is

-

. '

*By asking respondents the city or area of the county in which they
lived, we were able to eliminate estimating residency on the basis of
correlating respondents' prefixes with prefix areas as desipnated by the
telephone company- .




o

' somewhat underrepresented in the West County area, specifically in

La Palma, Los Alamitos, and Stanton. ‘ ’
. Further in thé report, responses in the areas of UHF reception,

subscription to cable service, PBS viewing, and KOGE.viewer profiles are‘

presented by regional groupings. Because there‘ar; many areas in Orange

County where a single prefix serves more than one city, it was not

possible to distribute ]!%ponses (in the above mentioned areas) on an

¥ .

individual city basis. However, while prefixes ma§ serve more than one

city, they do remain within a designated éeographic region.

1974 Population of Percentage Distribution &f
Orange County* 1,646,314* Telephone Completions: 3,781

.

~
—
~e

N =m0 R =S w—N

Anaheim
Brea
Buena Park
Costa Mesa .
Cypress
Dana Poiht/San Juan Capistrano
El Toro/lLake Forest
Fountain Valley
Fullerton
Garden Grove
Huntington Beach
Irvine
Laguna Beach
South Laguna/laguna Niguel
Laguna Hills/Rossmoor
La Habra
La Palma
Los Alamitos
. Mission Viejo .
Newport Beach (including Balboa,
Corona del Mar, and l.ido Island)
Orange
Placentia
San Clemente .
Santa Ana
Seal Beach
Silverado, Modjeska Canyons
Stanton
Trabuco CanYon -
Tustin/Tustin Foothills . 3.9
Vvilla Park .3
2
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Westminster/Midway City 4
Yorba Lihda
Balanece of Orange County .2

TOTAL 100.0 99.6** .

—c
~~ N

*1974 population distribution by city or community obtained from 1973 and
1975 fssuwis ¢f Weinang Document No 1 Report on the State ¢4 the County,
Orange County Forecast & Analysis Center,

**The balance . ¢ the telephone completions fell in La Mirada. which is

located Iin Los Angeles County ,5
Table I} .
Distribution of Orange (ounty Population
' & Respondent Group : \

1974 Aaudience Analysis Telephone Survey

i g ~ %

ERIC .
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La Habra -
8rea
North County ,
. 11 6% Yorba Linda Y
Fullerton Placentis
La Palma M gese
1' y ’
Cypress - :
Anaheim . : . .
. Vila Park .
West Cantral Orange . R
Stanton 212% :
Los Alamstos .
Garden Grove :
Seal Beach ° Tustin .
Westminster East Central Foothills '..
Midway City [l 19 5% o, Cloveland Nationai Forest
Huntington Beach ' . :
Santa Ana ‘.
North Fountain '.
or .
. Coast vattey h ’ : TR
Costa Mesa R
frvine . . "
South County .
Newport Boac‘h 24 3% Silverado Canyon e
Lake Forest R Trabuco Canyon
. N ‘  Corona del Mar El Toro
S Laguna HI'!S Modjeska Canyon
. Rossmoor '
Laguna Laguna Niguet /\
Beach Mission Visjo
» | SN South Laguna R
POPITATION DISTRIBUTTON Son Juan
e - Capistrano
v 20,9 .
EAST CENTRA AP Oana Port
NORTH.COINTY 1. on raaate
SOUTH COUNTY 18y
NORTH (OAS] 17.0% .
WEST COUNTY 10.15% -4
- M ST CTNTRAL MIDER - *
TIGURE 1 \
1 \
DASIRIBUTION OF RESPONST BY. GEOGRAPHIC AREA
" DTLOAMTENCE ANALYSTS TTHEPHONE SURVTY
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1. Occupation of Head of Household

In an effort to obtain a more specific oc¢cupational profile on )

-

. ¥
heads of households from our 1974 sample, we extended the occupational

-

categories beyond those available in the 1970 Census Report.* While no

strict comparison can be made, then, between our respondeq}s and Orange
L] b o
. ,County, there is the advantage of éEBWipg what proportion of the sample is

_retired, not currently employed, and so forth. Table III distributes the

) occupations indicated for heads of households by geographic region.
’ . v
< o
\ . East North  South North  West West  S. Ana- Combined
Occupational  Céntral County County Coast Lounty Central C. Mesa Reglons
Categorv (n=/08) (n=454) (n=834) (n=625) (n=377) (n=682) (n=166) (n=3,847) 2
. b % T % % % T %
Self-employed 7.3 7.9 8.9 5.4 6.4 &9 7.8~ 7.3

) , .
Protessional 3 ®5.7  18.9 204 174 12,5 13.8 1.1 16.5

’

v
¢ Proprietorial/f . . .
i Managerial  W8.3 128 8.4 12.8  12.2 7.9 8.4 9.9
2
Sabs/Clerlcal 8.8 9.7 7.8 . 11.2 11.1 9.2 11.5 9.5:
Technician/Para- .
professional 7.6 7.5 50 7.4 9.6 9.1 13.3 7.7
.
1
- (ovt. emplovee 6.6 5.7 4.1 6.4 7.7 6.2 7.2 6.0
skilled labor 15.0 12.6 5.9 16./2 16.5 17.3 14.5 13.4
Unskhilled labor 4.0 26 1.4 2.2 2.9 « 5.3 4.2 3.1
«
Armed Services 2.1 - 1.0 .2 “ .3 .6 .8 )
. Homemaker - 1 - K B .8 1.2 1.2 .7
- Fine Arts ‘b, .9 10 3 .5 .3 .6 .6
¥ . ’ »
' Not cur. emp. 3.0 2.4 2.6 2.1 1.9 1.5 1.2 2.6
[
’ Retired 8.6 7.1 22.2 - 7.0 76 7.8 8.4 10.9
= Other 2.0 2.4 29 1.6 .5 1.5 ,& 1.8 1.9
. Decline state 3.3 7. 2.5 3.4 4.2« 35 2.4 3.3
: No Answ7 7.0 5.8 5 2 5.6 4.8 6.2 4.8 5.8
TOTAL 106.0 100 0 100.0 100.0 100.0 100.0 100.0 100.0
L4
fable 111 s
’ Distribution of Occupational tatogories
Accordine to Geographic Region R
1971 sample ?

*OCCUpational categories appearing in 1970 Census: Profeséignal, 4
Managerial, Sales/Clerical, Skilled Labor, Unskilled Labor, Gther.

; @

. "‘
. R | -

. .
-
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2. ycation of Head of Household

v

When this profile is viewed with a regional distribution of education
for heads of households (Table IV below), it provides a partial context
within which differing frequencies of response regarding PBS staticn

identification, PBS viewing, and awareness of television courses can be
A

observed. East North Sg:ﬁ:~ North West West S. Ana- Combined
Level of Central County County Coast County Central 'C. Mesa Regilons
Education (n=708) (n=454) (n=834) (n=625) (n=377) (n=682) (n=166) (n=3,847)
4 z % 13 % 2 % 7
0 - 8 yrs 4.7 .9 2.6 3.2 2.7 4.3 6.6 3.3
9 - 12 vrs 25.8 20.9 15.2 24.2 28.6 30.8 23.0 23.7
| 4
13 - 14 yrs 20.8 25.6 21.5 24.0 26.8 28.5 28.9 23.8
15 - 16 yrs 20.5 {25 3 32.0 21.4 20.9 7.1 21.7 23.2
17 yrs + 11.4 13.0 16.2 11.0 7.2 10.0 9.0 11.8
Decline/ ' .
- No Response 16.8 14.0 12.5 16.2 13 8 LR 10.8 14.2
Table IV
Mstribution of Level of kducation for Heads of Households
- . According to Geographic Region oy
1974 Sample
*

Figure 2 illusrrates the regional distribution of education for heads
of households where the frequency of response at a given level is greater
than that for combined regions meeting the same condition. Respondents

within the geographic areas identified as North County and South County

" (located at opposite ends of Orange Coumty) are shown to have a similar

Hege, the educational levels of proportliomnately more

educational profile.
. L1 -

heads of respdndent househ®lds are concentrated in .upper-division college

and .graduate school. The occupational profile of these two noncontiguous

regiod§ is also similar. Respondent heads of households in South County
®

appear with greater frequency in the tategories of "Self-employed,"

"Professional," "Fine Arts," "Retired,'" and, more ambigucusly, "Other

occupations." They are found with least frequency in the categories of

w7

11 v




' \
! -
"Sales/Clerical," "Technician/Paraprofessional,"” and ''Skilled" and h :

"Unskilled Labor." Heads of respondent households in North County ‘rank

s

second only to those in the southern portion in all these categories, with

the exception of "Retired": 7.1 percent-compared with 22.2 percent.*

y
N County
33. N. Coast
W. County
30. w - Central
Central Santa Ana/
a7 Coast Costa Mesa N Counry .
Countv — = = S County
24, Central .-‘-—‘ S
[ )
N\
21. N\ N
\
18. 5\
\
150 \
Average Curve for N\
e s s en Total Sample AN
12.0 pie, N N. County
9.0 py .\ $. County
‘( /‘\ \
6.0 E Central . \
./ - W. Central " \\
30 2 " | Santa Ana/ ~
V4 Costa Mesa ] »
0 - 8 vrs 9 M2 yrs 13 - 14 yrs 15 - 16 yrs 17 yrs +
Pigure 2
- Repional Mistributisn of fducitional level
tor Heads ot Housecholds
1974 Sunvey
We compared levels of education given for heads of households from
- both surveys. Their responses indicate that there is virtually no

difference bet&een the’educational background for household heads sampled
in 1973 and 1974. Because of the number of respondents from the latter
survey who declined to complete the interviewl(and for whom, therefore, no

data’are recorged), the apparent decrease in response at the graduate level
9 -
cannot bg taken as reliable. Figure 3.

*The high rate of response in this category is best explained by the fact
that 11.5 percent of those‘§amp1ed in the southern end of the county were
residents of the Laguna Htlls/Rossmoor area (the location of Leisure World,
a retirement community). Excluding South County from the sample, retired

respondents constitute 7.7 percent overall.
4

« ]
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Level of Education:
Heads of Households

17 yéars + [T 07"
li - 16 years |~~~ T~

. e e e e = e - — = e— —— — -

13 - 14 vears

9 - 12 years

1 - 8 years

Decline to state

.No data recorded

- — — — — 1973 Sample
1974 Sample

5.0 16.0 15.0 20.0 25.0

* ¥  Figure 3

Comparison of Response

Level of Education for Heads of Households

1973 Sample vs. 1974 Sample

3. Age of Head of Household

Nearly 46 percent of all households contacted

have heads of househélds between the ag$s of 31 and

50 years old. Only 10 percent were under 25 and the
proportion of household heads between the ages of 26
,to 30 and over 60 were nearly the same: 12.5 percent

and 11.3 percent. Since we did not ask the age for

4
heads of households during tne first survey, we

N

cannot compare these data.
M )
|

e

4. Position of Respondent in Household

30.0 35.0 i

&

n=3,847
%
18-25 yrs, 10.1
26-30 yrs 12.5
31-40 yrs 23.7
41-50 yrs 21.7
51-60 yrs 12.2
Over 60 11.3
Decline to
say 3.0
Data not
recorded_5.5
TOTAL 100.00
Table V
Age of Head of
Household
1974 Sample

The majority of persons whom we contacted are married. Nearly

two-thirds of the respondents are categcrized as husbands or wives.

Table VI shows the distribution’of response.

-

13 R




Position of Respondent in Household n=3,847 '
Single, live alone - <7%3
Single, live with non-rtlatives - 3.5 .
Single, head of household 6.6
Husband/Wife ° - 64.2
. Son/Daughter 1 12.2
Decline to state 1.6
Data not recorded 4.6
. TOTAL , 100.0
Table VI
Position of Respondent in Household
1974 Sample *

5. -Ages of Children in Households

More households contacted in the 1974 survey have children under the
age of eighteen only--52.4 percent compdred with 46.3 percent for the '
previous survey. Fewer households had no children under the age of 25.

_ Figure 4 below. . N

Yshids. having no

children under 25 S S A S SR G POy O

-

Hshlds. having children
between 18-25 only

- 1973 Sample
1974 Sample

Hshlds. having children
8-25 and under 18

Hshlds. having children
’ under 18 only

5.0 10.0 15.0 20.0 25.0 30.0 35.0 40.0 45.0 50.0 55.0

Figure 4

Comparison of Response \
Age Distribution of Children in Hshlds.
1973 Sample vs. 1974 Sampie
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lable VII at the right shows Hshlds Having Children n= 2.016 |

Under 18 Only ————jf——
. ) ) . . - V .
the distribution of-ages of child Children Agad 1 - 5 yrs 27.9
_ Children Aged 6 -11 yrs . 30.5
rep in respondept households hav Children Aged 12-13 yrs 16. 4
. . il Aged 14-17 25.2
ing children under the age of 18. Children T%iaf yrs ifﬁ%?i
Nearly 60 percent of these house-
. Table VII
holds have preteenaged children, Distribution of Age
' 7
Later in the report, this infor- _19 4 Sample

-

mation is considered in the light of the-%;:stantial decrease in mention of

T. 4 4
. . »

¢
Data on the numbBer of respondent households having schoolage children,

children's programming for both KOCE and K

v Y
as well as information describing other household characteristics of interest

<

to a public educational television station, have been the subject of the last
. few bages. As noted in the beginniﬁg of the section entitled "Respordent Group
Characteristics," we have made no attempt to compare these dataAwitthigures
available frqﬁ the nowafive-;ear-old9Census Report. Rathef, our cbﬁcernAwas to
identify and describe in certain demographic areas the persons actually con-
tacted in the 1974 survey and to compare the information, where possible, with
that obtained in the prsceding year.

Within that context, then, we can make the followfng observations:

¥

Nearly three-fifths of the heads of households contacted in both surveys

~
v

have had some college. There are no important differences in educational pro-

. /
files between the 1973 and 1974 samples. )

Differences in educational background for heads of households are appar-

ent in the 1974 sample when dig}ribdted by geographic area. . More respondents

living in northern and southern Orange County have had more years of, college.

~
Fewer of those sampled from west central Orange County have an college education.




. ]
More than two—fif@hs of the 1974 heads of households are between the

ges of 31 and 50; more than two-thirds are married. More*households
ontacted in 1974 have children under the age of 18" (53 percent vs.
percent in 1973). . -

\




PUBLIC TELEVISION VIEWING IN ORANGE COUNTY

)

PBS Station Identification

N

1

Respondents in the 1974 Audience Analysis Telephone Survey were
first asked, "Do you know any of the public télevision stations serving
your area?" (Identifiéation by either a stat@on's call letters or numbers
was acceptable.) By using the technique of unaided recall we hoped to
obtain a conservative and therefore feliable estimate of Public Television
(PTV) awareness. . <

Table VIII compares the 1973- and 1974~sample responses to this
question. It shows that the proportion of 1974 }espohdents who answéred
in the affirmative, i.e., who iﬁdicated that’they could identify a PBS
station, had increased by nearly 10 percent. When the decrease in the
proportion of‘incorrect answers is taken into account, the actual rate of
increase for correct identification of a PBS station is even higher:
18.2 perceqt. A decrease in incorrect identifications suggests a lessen—

L]
ing of ¢onfusion on the ﬁart of the viewing, public between the terms,

A

public television and UHF station.

Identificatioh of KOCE-ahd KCET (the Los Angeles-based PBS station)
alone was less freduent. ' The rate of decrease for mention solely of KOCE
was twice as iarge (26.6 percen%) as that for KCET-only iqgntification.
The prbportion of respondents daming both stations,Ahowever, increased

nearly 88 percent. ’ .

17
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3 1973) Sample 1974 Sample
in=¢,873) m=3,847) T ﬁ?ﬁ
. § ’ Increase/DedYease
: identi1fipd
~
Al -
\ KOCE gqnly A §) 3.3 . 26.7
KCET ¢nlv 2912 25.2 13.7
KOCE § KCET 518 10.9 87.9
v Anv PBS stationEs) &
aay ndn-PRS station(s) 1 7.3 100.0
Non-PBS gqtation(s) only 9K 6.9 26.6
Total ldehtifications (48.9) (53.6) (9.6)
Identifiell no station(s) 50.p 42.0 16.8
) Answer not recorded -8 4.4 .
. 100 100.0
¥
I
1 { Table VIII ’

Comparison of Response:
Ideljt1ficytion of PBS Station(s)

973 le vs. 1974 Sample

!

Table IX shows the totallnumbéer of mentions each station received

from the 3,688 respondents fof whom answers were recorded. KCET was

mentioned 2.4 times as often af was KOCE,\a frequency which has narrowed

' -
' from the previous year's surve} when KCET was mentioned 3.4 times more

N

oféen. v i\

M .

The three other public tel*visgpn stations received 98 mentions,

72.4 percent of them for KVCR, Channel 24.. None of these stations had

.

“ .
f\-' ,

A

* T vk

been identified by the 1973 respyndéntst,

. N HESN]
‘

! |

e,

&

4
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. 1
Identification of o b : .
Area PBS Stations ’ n_ % ; : !
. ) “
* KOCE, Channel 50 690 15.3
KCET, Channel 28 1,641 36.3
KVCR, Channel 24 71 1, R
KPBS, Channel 15 . 17 ‘b
KVST, Channel 68 . 10 .2
Correct PBS I.D.'s (2,429) 7 (53.8) *
Incorrect Identifications 472 10.4 )
No Identification 1,624 35.8 v
Total N. Responses 4,525 100.0 )
> — R
Table IX

Distribution of Response: .
Identification of PBS Station(s)
1974 Sample

In the 1973 survey, distribution of r;sponsg regarding PBS identifi—‘ . &-
cation between males and females showed no important differenceérzh théeir ’
abilities to identify public television stations. Table X compares
distribution of response betweén sexes for both surveys. While the

proportions responding to a given condition have changed, there is mord

_uniformity of response between males and females sampled in 1974 than

‘

those of the previous year. .




ERIC

Aruitoxt provided by Eic:

’ . ~ N

- 1973, Samplt " 1974 Sample
4 . Male * Female Male Ferale :
) (n-739) {r=},252)(n=},053) (n=2,716)
Condition 1: Identified ROCE onlv L9 3.8 5.2 3.0
Condition 2: Identified KCET only 30,3 29,5 25.4 25.2 ¢ :
Condition 3° Identified KOCL & . R )
. KCLT only : 6.8 5.2 10.4 11.3
4 . .
¢ Conditiot 4. ,ldentified KOCE & . 4 ,
- * non-PBS station(s) enly - -, ~ .3
Condition 5: Identified KOCE, KCET &. . . . ~
4 . non-P3S station(s) only - - - . 4.0 2.5 .
Conditfon 6: Ildentified KCET & . ‘ .
.~ L. non-PBS station(s) only - - 2.8,. - 2.4
T Condition 7. Xdentifi d' any combination . .
. -y of PBS & _non-PBS stations 7 = - 1.1 2.4 % .
o fondition §9 Ildentified Other PBS  « . A/
. (N station(s) only* =" - - A *
<Condition 9: Identified non-PBS . X ~ , !
station(s) only 10.6 8.6 “ 8.4 * 6.2 . -
‘Conditic~ 0. Did not identify any .
% station(s). 46.9 52.3 42.6 42.5 .
Data not recorde .5 ) 3.4 3.8
x 0~ .
TOTAL ' 100.0 | 100.0 100.0 100.0 .
) *KVCR, KPBS, RVST _ .
. Table X ) . ; * . 4
: Distribution of Response by Sex: . .
Ident1fication of PBS Station(s) -, .
. 1973 Sample vs. 1974 Sample : ;
. . ,
N . . . .
Frequency of PBS station identification for the 1974 sample varied <

more when distributed according to respondeyts' éeographic locatibn.in fhe

.

* - . -
county.” Figure 5, which summarizes, the response in terms of '"yes"

answers and "no" answers, shows the East and West Central areas to contain
“. » 1] -~ .
proportionately fewer BBS identifiers. More of the Sputh County, North

lCoast, and North County respondents were able to énswer'in the affirmative.

- -t . . .
(Note; 1Included in the "yes!' responses shown in Figure 5 are "Incorrect
N .
Identjfication(s)" on the respdndents' part.)

« a
3

*All regipnal distributions of response include the additional area,
"South Santa Ana-North Cesta Mesa." Telephone préfixes centered in this
area do not serve the balance of either Santa Ana or Costa Mesa, wirich are
part of East antral and South Orange County respectively. Therefore, we
have isolated responses from residents of this area and have treated them
as another category.

, 2030 )
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65. ‘ - Respondents answering no

€2.
59.
56.
53.
50.
47,
4d,
1.
38.
35.
A2

OO0 0O 0 0 0o 0 o o o o

Respondents answering yes

South, North West West
County Coast County Central

Figure S

. ) Identification of PES Station(s)
* Distribution of Response by Geographic Region
1974 Sample

A3

Costa Mesa/

Santa Ana

-

{ .
In Table XI, geographic distribution of '"yes" responses is divided

into four categoties: identification of KOCE, KCET, "Other PBS stations,"

(

and incorrect identification. As it shows, respondents living in the

-

North County and- South County areas were more frequently able to

correctly-identffy a PBS station.

., PB§. East  North South North West West Costa Mesa-
Identification Central County County  Coast County Central Santa Ana
Fy % % 4 % S .1
KOCE 26.5 20.6 19.7 28.0 S 20.3 25.1 28.
KCET 53.1 62.4 63.6 52.5 ° 54.8 52.6 53.5
Other PBS 2.8% 0 4.3 3.7 2.8 5.0 3.0 1.8
Incorrect ID 17.6 12.9 13.0 16.7 19.9 19.3 15.8
Total.Response 100.0 100.0 100.0 100.0 100.0 00.0 "100.0

. >

Table X1

PBS\SI*ation Idgntlfication
Distribution of Response by Geographi¢ Region
* 1974 Sample

21
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Other factors we considered with regard to respondents' identifica- )
tion of area PBS stations are those of ability to receive UHF, the degree
¢f education for the head of the household, and the presence of a‘college '
\

v
student or students in the hou®ehold. In Tablc XII below, the frequency -

of response for these variables is diIstributed geographically.

- g M
~
) < °
. . =1
o =
- %ﬁ)
= g
* 0 g ®
S e o
S o o5 1)
-5 s 5 5 & 0=
’ ’ °© 3 & uh g0 O
o - ~ D QO
S 5 =3 =3 =)
o 1 5 = A Qv
2o = &3 ge” ©z
. 29 Z g 22 = »
— = vt -~ Q - o
- g’ @ V] - = Q . [ %))
0 < O o 3 S o0 0T
, ~ N — g o 9 g'_tz_‘) )-E
al - o= 3= e
v « = o o= 1o =
~ o, [ ~ &) QL
= - ] S PR
o - > O °Q o
S [3) 1o = 1=
~ O O - [ ~ O %)
. L - - PR Ed QW g ~
Region of 2 5 2 @ 3 3
Orange County O S < & 2 - '
E. Central 8.4 . 38.9 775 28.5 52,7 15.2
N. County 11.8 66.7 81.7 34.8 63.0 LZ ,
, S. County 2177049 72.8 29.9 09,/ 15¢4 ‘
N. Coast 16.3 68.2 81.3 36.3 56.5 14.0
W. County 9.8 59.7 83.6 32.4 54.9 16.9
W. Central 17.7 55.1 82.7 38.4 52.6 '14.9 ,
S. Santa Ana/ -
N. Costa Mesa 4.3 57.8 83.1 34.3 59.6 14.8
Table XII .
Selected Variables in Respondent Ident1fication of PRS Stations .
- 1974 Sample
\ -
b' N
\ R
o 22
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Since the resﬁonse indicating ability to receive UHF is above 70 percent
‘\ 3
at its 1owest‘point, this factor seems to have little bearing on the frequency
’ ‘ k.
with which respondents identifjed a PBS station. For exgmple, more persons

;.'o S .
sampled in the south countv area wafé able to identify a public television

~station and yet had the lowest rate of response for UHF reception. ’
]

Probably the most interesting correlatiop of response is between ability to

[ of ~
identify a PBS station and the presence of college in ‘the respowdent head of

househo£d's e&ucatiqnal backgroundz//beographic.regions which were highest in

frehuency of response for P%S station identification were also highest in the
L 3

-

frequency with which some college wés'part of respondents' educational profile.

Conversely, areas in which fewer respondents could identify a PBS station also

produced the lowest rate of response indipating some. amount of higher educa-

[’

tional experience. v ) b !

»
N

The two geographic regions which ranked lowest in both of these variables .

also contain the feweést number of haouseholds in which there is a college stur

dent present. For regions with high frequencies of fesponse'in these areas,

the presence of a coilege student seems unimportant in respondents' ability to> .
| Y

name a public television station. A . !
PBS Viewing R ! ‘ 5 :
In what js% do college education and the ability to identify a PBS station,

R\

lnfluence PBS viewing“behavior? In Table XIII the sample 1is again divided into
geographic regions.within the county and the frequency of their response is
shown in the areas of identification of both KOCE a;d KCET, viewing on each |
station, %eguwlar viewing on KOCE, _and the presence of‘college in the head of -

*
household's edycational batkground.

=)
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£ - ’ oS
PR -, -
e e v:::f: = = Vf.§ 1 !
.. 55 g= g 7 @ .o 9 0 o
— - o P = S S X & -
Vot © O O o o v v O \
N3 2o 22 b % = g 5 U
'E_gl - - 3 W - - o0 .
< ~m - - b P - =< -0
. “ow o8 2w - g g
Zus 2 S = = - 2 <
. Region of Qo= 5% 82 . B S X g% ,
(Brange (‘ounty 3 = — A T Y =z o > =2 A
‘ ! ‘3 % 1% s b § ,
. ' * East Central ' 18.4 18.9 38.0 59.3 25.0 32.8 52.7 ’
. Sorth County 1.8 : 15.6 478 66.1 28.2 21.1 63.0 . .
‘ .
South County , 2.7 15.5 49.9 _68.7 18.5- 18.8 69.7
. North Coast 16.3 23.8 44.6 64.0 32.6 * 23,0 56.5
West County 9.8 Ys.1 40.9 64.2 24.1 19.8 54.9 .
West Central 17.7 17.2 35.9 © 60,9 24.6 34.5 52.6 ’
Santa Ana/ * ’ s
CostY Mesa 4.3 19.5 36.8 62.7 "37.4 12.9 59.6
S ‘ - ’ \
1goie VI .
-’ L\.‘ Selected Varlables in Respondent Viewing of PBS Stations -
1974 Survey : ) .
¢ ‘ : M o >
As the table shows, more respondents view on both KOCE and KCET than L
’ N . )

v are able to identify them. While PB;~3!§wing*on the part of PBS
S . Q

identifiers versus non;identifieﬁs_is discussed further in the report, we

can note here that-—-as one might well assume--PBS viewing by their

‘ identifiers is proportionately much greater than that by non-identifiers.

County areas with more frequent identification of KCET also had’ o

proportionately more KCET viewers. The same condition exists with respect

to KOCE, although no county area having many viewers of one station

ﬁecessarily has many viewers of the other station. Proportionately more
e

south Orange County respondcats, who identified PBS stations most often,

also identified and viewed KCET. Fewer respondents in the South -County
region, however, .identified or viewed KOCE than did respondents in any ;

other area of Orange County.

ERIC : , )

: .
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PBS ‘Viewing: PBS Identifiers versus Non-Identifiers -
. . N .
Table XIV, below, shows the viewing patierns oi three groups of
. .
. respondents; those who could not identify any.PBS station, those who
~
[ J . N ,
named KOCE, and those who named KCET. "Vieying patterns' describes the
) -
<
, .
following responses for each group: 'Do not view," '"Do.not recall view- ~
+ -
\ . ' ,
ing," and "Do view." Each of these responses is divided dccording to the
respondent s sex and is given for both KOCE and KCET. ‘
- . .
) s ' R r———xocs-———j T XCET—
. ) Male Female Yale Female ’
&ESPONDENT VIEWING PATTERNS Respondents Resporld_epts Re_s_p_gn_d_ents___[(_espondents
- - N .
’ - 1. PBS Non-identifiers: , 4 (' Z, % % |
D6 not view 76.6 76.2 49.9 49.9
' e Do ndt recall viewing 5.6 6.8 4:9 5.8
~ T Do view *12.7 11.7 4l.4 39.8
- No Response 5.1 _ 5.3 348 4.5,
., Total ! 100.0 *160.0 100.0 1006 -
2. KOGE Identifiers: \
Do got view 19.3 15.5 11.7 6.1
Do not recall viewing 3.5 57 1.2 ’ 1.7
. Do view ©74.9 .74.8 85.3 90.3 N
. No response , . 2.3 4.0 1.8 1.9 ’
Total . 100.0 100.0 1000 100.0
v
R , 3\ KCET Ldentifiers: . ' : .
N not view 50.0 46.7 6.3 4.3°
~ ¥ not recall viewiny 6.6 . 8.8 .9 PN )
view. .. 36.3 39.7 89.7 T92.5
. . response 7.1 '4.8 3.1 v 2.8 , .
Total . 100.0 00.0 100.0 100.0 . |
N 4 . ;
. . Tablg XIV . |
C. ' Respondent Viewing Patterns on KOCI and ECET , |
' - - l)htrxhutxon According to PBS Station Idcntxﬁmtxon
Ay . 1974 Sample

’

‘This arrangement of the data makes several observations possiblel

Perhaps most obvioas is the fact that the majority of respondents who -

‘could not identify a PBS station-da pot view one either. (Over

three-fourths do not watch KOCE; nearly half do not view KCET.) -
Uni%érmity of tespnnse between sexes with regard to identikiqation

of PBS stations has‘;ireany been noted (Table X). The information con-l

» tained in Table IXV indicates that a slightly higher'percentage of the

men who identifled XOCE and%KCET do not actually view these stations. The

A} . s '
.

) ; 25
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. ~ . - 4
Liifferences are sliggt enough, however, that we can conclude sex is not.

7

an important factor in PBS viewing itself.

- -

Ability to identify a station does seem to be a factor, particularly

»

in viewing KOCE. Four-fifths of respbndents who were able to mention the’

station by call letters or numberg also watch it as well. . An even
. greater percentage of those who named KCET also viewed that station, but

as the tagle shows, nearly nine in ten of all identifiers have watched

KCET also.’ ' . - _

-

Data obtained in the 1974 survey indicate that not ¢nly is the

Orange Count§ audience for each PBS station growing, but that there is an
increase, in the number of viewers who watch both KOCE and KCET as well,

14

Table XV below.

AN .
View. Do not view ° . ~ View Do not view '
KOCE KOCE ¢ KOCE KOCE
% %.. ) % %
- View . RV View ' n ‘
KRCET 18.5 C L4404 62.9 . KCET 23.1 44,0 ; 67.1 ’
T e - N ‘l
Do not view ! - i Do nog view : ’
KCET L4 2.7 | 371 ., KCET 4.5 . =231 | 2746,
" 2,9 771 100.0 A 216 ¢ 611 9.7
Vo ' ‘ ol \ no data recorded 5.3
. v, 100.6
. 1973 Sample 1974 Sample s
o (n=2,873) - - (n=3,847)
) 27N : N
- ) - Table XV. : " |
. Comparison of Response |
: ~r~”) Respondent Viewing Patterns on KOCE and KCET . E N
, ‘ 1973 Sample vs. 1974 Sample*
Y \ ‘ %o.
. o
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Quality of UHF Recebtion

An obvioug factor in influencing audience development is ease of
access to the ﬁrogramming. Since UHF signals are generally more difficult

to receive well, and because the likelihood of public television viewing

*

is, in part, a function of perceived quality of reception, PTV stations

have a common problem. It is important, therefore, to obtain information

on quality of UHF reception from a sample of PBS viewers.
_Iﬁasmuch as F.C.C. regulations dictate that-KOCE's transmitter S

' . cannot be located with the other Los Angeles area television transmitters
- _ ,
on Mount Wilson, and KOCE and KCET have different transmitters and
P [y . £ \

Jdifferent antennas * they are assumed to have diffegent qualities of home

.
e
.

reception. Also, most viewers can be presumed to have their receiving
.’ L3
antennas aimed toqard Mount Wilson rather than toward KOCE's trans-

mitter’in Habra. Fortunately, the acceptance angle oﬁ receiving -

3 -~

antennas I's duch that most Orange County viewers will receive KOCE

. . @
. - 0

without movin thé&r éntennas.
. Accordingl;: ;espoﬁdents vere asked in separate questions\tp compare

« their TV set re?eption of each station‘y}th that of other, frequently

watched channels. Sinée the question did not stipulate what éﬁe basis of

comparison shpuld be, the implication was (purposely) that respondents .

’

&

~

were to contrast reception of each PBS station with that of th commercial

;::> VHF stations in Los Angeles.

< -

-

- " *RCET's transmitter is located at an elevation of nearly 6,000 feet
i ’ and has an output capacity of 25 kw and an effective radiated .power of
* 1.2 megawatts. The elevation of KOCE's trgﬁsmitter is 1,500 feet; its
capacity is 39 kw with an effective radiated power of 2.7 megawatts.
»




|
‘Table XVI compares the responses }or both KOCE and KCET tecepsion
1evels.. Theqeesponse is éurther d;stribu;ed according to geographic
\ . region, bermiteing comparison by county a;ea. .Overall, a majority of
viewers on each station indicated their reception was as‘good as that for
other statiohe they watched. The sample as. a wheie was.also found 'to

have comparatively peo;er reception less frequently on KCET then'Bn KObE *»ﬂ}f

(34.9 percent vs. 43.3 percent). . ' ‘

Forty-three percent of KOCE viewers sampled do not‘receive KOCE as

.
. ’ .

well as other stations. Division of response in this category shows only

g , !
a slight difference among geographic regions:. The data indicate that

quality of reception 1is poorest in west Orange Gounty (46 2 percent of ,

the resgpzdents felt they did not receive KOCE as well). ,Fewer respoﬂ- , .

»

dents in ‘the south Santa Ana/north Costa Mesa area (40.3 pefcent) indi- ’
cated podr reception. f ’

N ' .

~ . _East North  South North West West S. Santa Ana/ - Combined
PBS VIEWING Gentral County County Coast County Central N. Costa Mesa Regions ¥

o ‘ ~

1. KCET ¢ n=420 =312 =551 n=400 n=242 n=415 n=104" n#2,444

Level of . i g ,
Reception : : R . :

Not as good *36 .4 35.3 29.9 3.2, 38.0 35.4 « 7 40.4 34.9
. As good 59.5 ° 61.5 68.1 62.0 59.5 61.7 56.7 62.4
Better 6.1 3.2 2.0 1.8 2.5 2.9 2.9 2.7

Total 106.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

¢ . .
2. KOCE n=177 n=128 n-154 n=204 n= 91 n-168 n= 62 n= 984

Level of . .
Reception - ) '

Not as good @] ‘41.2 45.3 40.9 45.1  46.2 43.8 * 40.3 43.3,
As good 56.0 °53.9 58.4 » 52.4 53.8 754.7 < 59.7 55.2
s Better 2.8 .8 .7 2.5 - * 1.8 - . 1.5
. Total 100.0 100.0 100.0 100.0_ 100.0,  100.0 100.0 100.0 °

Table 3}1 .

* Geographic Distribution of Response
KCET/KOCE Levels of Reception

Poe _4974 Survey
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The data obtained on reception for these two PBS stations has

I'e -~ 1]
- additional interest when.viewed with the distribution of response to
. .
another question concerning perceived quality of reception. At a point

~

in the questionnaire well after respondents had provided answers compar-

ing KOCE and KCET, they were asked, "Which would you say you receive more

-

‘clearly: UHF or VHF?" Ninety percent of the sample respdnded to the .

.question: 4 percent.sald they received UHF more clearly, 60 percent said
? VHF, and 26 percent indicated there was 'no differedbe in reception.

< .

In order to evaluate the consistency of their responses concerning

, -

levels of reception, we looked at' the 1nformation for reception on .KCET

<

and KOCE that was provided by each of these three groups. The results are

shown in Table XVII below. {
’ o ¢ DISTRIBUTION OF RESPONSE: : o
” . s ' QUALITY OF RECEPTION AR
- : W * o No
UHF BETTER BETTER DIFFERENCE RESPONSE TOTAL
*  PBS VIEWING (n=132) (n=2,300) (n=1,005)(n= 410) (n=3,874) a
. z b4 z : z 4
- ’ Do not view KCET 30.3 31.2 13.4°  45.1 28.0
. Do not recall .~ 3.0 - 3.5 2.8 3.9 7 3.4
LS . View on KCET: 60.7 61.0 80.2 37.8 63.5 .
' Not .a good (21.3) (51.6) (6.6) (38.1) t(34.9)
) . . . - As good (62.5)  .(46.5) (90:3)  (6Q.6)  (62.4)
. . Better (16.2) . (1.9) (3.1) (¢ ) IR 29 )
No reapome 6.0 4.3 3.6 13.2 D
“Total . 100.0 100.0 100.0  100.0 100,0 < .
Do not view KOCE 53.8 . §3.5 51.0 63.7 » 59.9
- Do not recall . 8.3 . 6.9 8.8 5.9 7.3
' View on XOCE 30%.2 23.4 +35.0 13.1 1 25.6
: Not as good  {30.0)  (62.7)  (15.7) . (38.9) ~ (43.3) ° .o
. , . As good (50.0) (36.0) 83.5) " (59.3) 4 5.0
‘ Better (10.0) (1.3 (:8) (1.8) 7, (1.5
b No response, 7.7 6.2 5.2 17.3 i‘ 7.2
’ Total "1oo.0 100.0 100.0  100.0 Y 100.0 v
. - Table WII )
”, PBS \1c\ung Patterns
Distribution of Response According to Quahty of l}ﬂ‘/\‘m‘ Reception
N . . - 1974 Sample .
. * »
- K ' A Y
VAl ' .
o S 29 ¥k
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Nearly a third of the;respp?dents who said they received UHF beétér
than they did VﬁF Fhannels do ;ot watch kCET; even more of them (53.8
percent) do not view KOCE. ane—fifth of those who do wview KCET ‘indicated
that they do not receive it as well ag other channels, while three in tgn
of the KOCE viewers do not receive that station as well. One,c;;;&

assume, therefore, that the-portion of the sample whose UHF reception is

& . ‘

superior to VHF base their comparison on stations other than PBS.
Nearly 60 percent of all respondents said they receive VHF station§

. . * more clearly. Nearly a third of this group do not view KCET, and‘almost'

1

two—thirdy'do'hot watch KOCE. Of those who do view UHF, nearly half say .

that they'receive the Los Angeles-based station as well as they do other

stations. Thirty—six'pe;cent indicate that KOCE ‘comes in as well as do

]

a
other statiofis.

‘.

Of the three categories, propo:tionately'more resbondents who said
that there,gas no differeéce in tﬁéfr_reception of the two frequencies .
vﬁéy both KCET and KOCE. Thirty-five percent watch KOCE, compared with
an average of 25.6 percent for the énéire sample. Howéver; &hiie propor-
tionately more viewers come from this group, the greatest nﬁmbén of | L
'viewers, for Both PBS stations, is found of course within thesgroup of
2,300 respondents Who rééeive VHF channels with greater clafityﬁ\wii is

]
encouraging to note that the proportion of respondents who said they

perceived'no difference in the quality of reception between the two fre-
queéEies is 26.1 percent—a 19 percent rate of increase over the 22 percent

from the previous year's sample.

*

~*' Number of TV Sets in Household

Data regarding the number of television sets in respondent householés

has remained virtually the same, as Table XVIII indicates. ‘ -

30 2
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1973 Sample 1974 Sample
% (n= 2,873) (n= 3,847)

) . A v %
" Households Having

: 1 TV Bet 4
’ ' 2 TV Sets 3

3 TV Sets 1

4 TV Sets

. More than 4 TV Sets

- ¢ No Response

K . Table XVIII ; : 1
: ] Comparison of Response: C S
: Number of TV Sets in Respondent gouseholdS“u

11973 Surugz vs. 1974 Survey
. b . - ® f
X" { . -
When the reSpOnse is distributed between PBS-viewing and non-viewing '

households, however more within the former group are shown to have in

excess-of one television set. Figure 6 below.

.
Y - o

<

More than 4 TV Sets -

. * + PBS Viewers

4 TV Sets . ’ . - - = - Non-viewers

3 TV Sets

—— e S S S T ey S b 4 . S R S G T S P

2 TV Sets ‘

1 TV Set ' .

- e e e, ot s ————

5.0, 10.0 15.0 20.0.25.0 30.0 35.0 40.0 AS:O 50.0

Figure 6
Number of TV Sets in Household: -
- v PBS Viewers vs. Non-Viewers
' g 1974 Sample-
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Cable Subscription ‘ \\

Data obtatned in‘the 1974 survey indicate that the proportion of

respondents who subscribe to a cable service has more tha\\goubled In

’

-

" the 1973 survey, less than 7 percent of those sampled said they had cable. ’

’
I3

In 1974, 14.3 percent indicated they subscribed.

.

»

The frequency of response concerning cable service’was divided

according to geographic region. Table XIX shows that sample households in

.

southern Orange County are the only ones where cable is present to any

sizeable extent. Indeed, if this response were eliminated from the total,

tﬁe average percentage of hougehélds which indicated cable subscription

'
I

would be 3.9 percent. ,

L]

Presence of East go_rt;h +  South ﬁorth Hest West S. Santa Ana/
Cable in Hshld. Central ounty . County Coast County Central N. Costa Mesa

- {n=708) (n=454) {n=834) (n=625) (n=377) (n=682) / (n=166)

‘ _ 3 s O 3 3 -3
“No , 81.9 81.0 43,2 81.3 87.0 89.4 89.2
Yes 8.5 6.2 48.6 3.2 3.7 3.1 3.6
Carries KOCE , (28.4) (53.6) -~ (30.9)  (45.0)  (64.3) (76.2) (50.0)
Does not  (33.3) (42.9)  (40.2) (10,0) (28.6) (23.8) . ( -)
Does not know (38.3) (3.5)  (28.9)  (45.0) (7.0 ( -)  (50.0)
* No response 9.6 12.8 7.2 15.5 °9.3 7.5 7.2

100.Q 100.0 100.0 100.0 100.0 " 100.0 100.0

j;able Xix -

Presence of Cable in Home:
. Geographic Distribution




g

~ ' . m' .
‘ The geograph@c distribution of response was then examined in light

of the locations in which cable service is actually present. As the ﬁép

on this‘page shows, cable service does not exist in the north coastal,*

«

west; west central, or the south Santa Ana/north Costa Mesa areas of

-

Oréhge County. 'Céble ih'north Orange County does not carg& KOCE, nor does

the single cgble company located in the east central part of the county.
We must conclude, therefore, that there is a small but fairly widespread

amount of confusion on people's part regarding just what cable service is.

CABLE TV MAR OF ORANGE COUNTY
January 24,v1975 -

50 Carried
VA 50 Not Carried

s

Mission Viejo

San Juan
Capistrano

g Camp Pendleton

ieure -
R 1eure ‘;D
Cable TV Map of Orgnee County -

(

*
. ¥ Leisure World, which is located in Seal Beach, does have cable
* service,,but since we made no contacts at-all in Seal Beach, we Have

.. excluded the ,area labeled "North Coast" from thése in which cable is

available. . 7 o

‘ , 33 9

N [y

-
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Hours of Daily TV Set Operation

>

As Figure 8 shows, TV seté/in/households we contaqted in 1974 do not

. / -

operate quite as many h::ji/gﬁring the viewing déy as did' those in house-

.

D' holds sampled the previcué year. While a wide variety of reasons could

.

account for this decrease, we do know that ownership of fewer telev}sion

. RN
sets 1s not among them.
60.0 ’ . .
N * s
55.0 TR _ R
50.0 s —— .
45.0 e S
- o3 fGys 1973 Sample
" 40.0 R
\ \ '1": Y
35.0 R == g 1974 Sample
30.0 | - B g t
25.0 | o+ 7 /
22000 | . ' .
15,0 E ‘ : -
10.0 RT3 , S .
KR o
5.0 R 3 Sl
. N J\ .;.'.'&f '\':"\\"'. .Y 'E':"..-"-‘_ -
4 N = — MR _
> 1~2hrs 3-6hrs 7 -9 hrs 10-12 hrs 13 hrs + !
. Figure 8 )
Comparison of Response | RS

Hours -of Daily TV Set Operation _
1973 ‘Sample vs. 1974 Sample

When hours of &aily TV set operation in PBS viewing households sampled
in 1974 are contrasted with those in non-PBS viewing households, diffeéences

are apparent. Until the interval of 10-12 hours, proportionately more PBS

viewers indicate their TV sets operate from three to nine hours daily (7}.8

percent compared with 60.0 percent). Fewer (13.7 percent) PBS viewers opér—

-~

ate their sets'one to two hod&s‘daily gompafed with non-PBS viewers (21.9

percent). Figure 9 on the following page.




65.0 |.

60.0 SO
55.0

50&0 -

. -'45.9 ...... Non-viewers
40.0

¢ .35,
. 30.
. 25.
oy 20.
© 1S,
10.

~————e PBS Viewers

© ©o o o ©o o ©
.

1 - 2 hrs 3 - 6 hrs 7_- 9 hrs 10-12 hrs 13.hrs +
. Figure

y .« Comparisorf of Eesponse: ¥
' Hours of Daily TV Set Operation
PBS Viewers vs. Non-viewers

/

’

Since the largest proportiort of both PBS and non-PBS v}ewers indica-
s ted their television sets are turned on from three to six hours a day, Qel.
losked at the concentration of response within that time period. As
Figure 10111ust;;tes, the response of nearly a third of the PBS viewers
fall in the interval of 5 to 6 hourss;, responses of a quarte; of those who
do not view PBS also indicated the same amount of time. The only other
interval where any difference in the frequency of response is apparent is

«that of "3 hours." Here, the percentage of those who do not view PBS is

higher: 17.6 percent compared with 12.2 percent of PBS viewers.

-
T
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»
» ‘ N
S -6 hrs he e e e e e cee =
!
5 hours e e — e e —— o ———
4 -5 hrs - '
mabufiiadintidddegiediedhdiaded PBS Viewers
4 hours e et e e —— - ‘we= === Non-viewers
3 ~ 4 hrs *
el 2 PmEmTmoEsEEsss -
3 hours e e - == - - - -

4.0 8.0 12.0 16.0 20.0 24.0 28.0 30.0

. Figure 10

Comparison of Response .
3-- 6 Hours of Daily TV Set Operation
) PBS Viewers vs. Non-viewers -

. The KOCE Viewing Audience’ ‘ ..

*

N

Table XX compares the geégraphic distribution of KOCE viewers
identified ‘in the 1974 survey with that of both. the 1974 sample and the

actual population.
*

!

*As an operational definition, a "KOCE viewer" is a respondent who .
reported watching at least one program broadcast by the station.

i
i
4

.
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\
Distribution of

-

Orange County Distribution of Distgibutioh of
Population. 1974 Sample KOéE Viéwers
A 4 A
East Central 18.5 18.4 18.0
. North County 11.7 11.8 13.0
South County 17.2 21.7 15.7
North Coast , 17.6 16.3 v 20.7
West County 10.1 9.8 9.2
West Central 20.8 17.7 172.1
N. Coga Mesa/ . ] .
S. Santa Ana 4.1 53 . _6.3 -
) 100.0 . 100.0 100.0 g
; " .
Table XX

Geographic Distribution of Response _
KOCE Viewers in Orange County
1974 Sample )
.z}. .

According to the data obtained i;Xxhe 1974 survey, then, propor-
tionately more KOCE viewers are loéated'}n the north, the north coastal,

and the S. Santa/N. Costa Mesa areas ofﬂbrange County. The areas desig- -

2

* nated as "§prth CoLst" and "S. Santa Ana/N. Costa Mesa' are within the
Coast Community, College Distrigt.' Proportionately more respondents in

these areas.were also able to identify KOCE (Table XIII, page 24). Areés
; - A}

in wh}ch the proportion of KGCE viewers was less than that of the general

a

population are southern and west central Orange County. The remainder of

+

the county--the east central and western regions-—have a KOCE viewing

audience proportionate to the general population. §

UHF Reception: KOCE Viewers vs. Non-viewers

M <
Information provided in our initial survey indicated that more of the
- : . - v . ‘
respondents who views~KOCE perceived no differencelin reception level

. between UHF and VHF than did those who do'not watch KOCE. In 1974, more.

of the entire sémple said that there was no_difference‘gétwéen the two -

i ] /
<
[ » {

Q o . .
ERIC . A
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Aruitoxt provided by Eic:

s

frequencies. When divided between KOCE viecwers and non-viewers, the rggponse

showed a gredter increase on the part of the KOCE viewers,

L]
»

. NONVIEWERS
KOCE VIEWERS OF KOCE COMBINED CATEGORLES
) OF _
198 1974 1973 ' 1974 » 1973 1974 .a
n= 657 n=1,061 n-2,216 pn=2.624 n=2,873 n=3,874 °
— . level of o T 3 % - % %
Reception:
UHF Best 4.4 4.0 3.7 3.2 3.9 3.4
VUF Best - 64.4 55.4 74.0 61.5 71.86- —_59.8
No Difference 29.2 35.2 19.9 22.6 22.0 .0,y
%.No Data -Recorded _ 2.0 5.4 2.4 12.7 2.3 10.7
v Tetals . 100.0  -{ 100.00 "~1db.o 100.0 100.0 100.0
*
Table XXI .

Quality of Reception:
KOCT Viewers vs. Nonviewers .
1975 Sample § 1974 Sample :
L]

" Cabie Subscription: KOCE Viewers vs. Non-Viewers

The increase in cable subscription activity reflected by the 1974

.

sample'is distriBHQed according to whether the respondents are viewers of
- A o N
 KOCE. Table XXII below. Based on the information presented on pages 32

-~ ’

and 33, wé/can conclude that the ov.erall increase in theé pro ortion of
P
L]

. ~ -

respondents who have cablé service comes almost entirely from persons
1

.
!

-

samﬁled in Ebu@h%Fn Orangé County.

L

Y :.g; PN
7 ' ‘ R 1
. Nonviewers . . Nonviewers
’ KOCE 1 of ' s KOCE of
) Viewers - KOCE . ‘ Viewers  KOCE -
% % % %
Cable subscription 1.0 5.6 ;6.7 Cable subscription 2.5 . 11.8
0 10 .
No subscription 21.5 69,9 V.bi.4 No subscription 22,5+ 53.2
No response 3 1.6 ; 1.9, No -response * 2.6 “ 7.4 .
) 22,9+ T1.1 . 276 7244
" Cable Subscription Activity LLable Subscription Activity:
1973 Response 1974 Response .
(n= 2,873) R » . (n=.3,847)
* . Table XXII " ‘
. Comparison of Response :
- C Cable Subscrinfion Activity ) i

1973 & 1974 Samples '

. 38 Lok L ‘ /’

14.3"
75.7
10.0
100.0

p
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) counterpar-ts .

©

Hours of Daily TV Set QOperation: KOCE Vi_ev%r.s o ;

. i \

Data presented on page 34 indicate that a greater proportion of

respondents who view public television operate their ,sets for longer ‘

periods (up to the interval of 10-12 hours) during the day.

While we

have compared the responses of PBS viewers with- those who do not <

N ' ‘

wateh_ PBS, then, we were interested in learning whether, within the '

»
-

category of those 'who watch PBS stations, there was any difference in

response be&ween‘ KOCE viewers and other PBS viewers.

viewers"
Y

!
refers of courée to KCET-viewing respondents.) -
\ . S

<

v

("Other PBS
L

.

Figure 11 below illustrates the response of these three groups.

Based on these data, it seems apparent that television sets in the house-

+

holds of KOCE-viewing fespondents are operated for longer periods of time -

Y

sample were- compared with their 1974

. , )
during .the viewing day: than are sets in other respondent households. .
Although thése-differences in res- 0.0
. . oA " ' N E ]
ponse are by no means subst;antia‘ 3:0 - .
. . 50.0 = .
they represent a definite change in th 0" =
’ .- - ’ “40.0 =HN
freqqeicy of r:/sponse which was w, =. =lmcz vttoere
tracorded in the 19:73 gurvey. The num- ' = B oner s Viewers
g . 30.0 - Srnts Non PBS Vlcuu’s
of hours of daily TV set operation 7.25.0 =
: % ' . -
+ T .20.0 =
O\Nif_ff KOCE viewing and non- ’ oo =
viewing | households from\the«.earlier b =i

As Table XIIT shows,-
there is an increase in the frequemcy

of response at the interval of 1-2 l’-

. -

- bouPS .t

5.0

3I-6
+ hours
. .

13 s
or more

Fégure 11

Comparison of Responsc
Hour< of Daily TV Set Operation
KOCE Viewers, Other PBS Viewers, Non PRS \xcwors

-




The rate of increase is 25.4 for the KOCE viewing groups 57.5 percent for

for .the res

noted decrea

nonfviewers o OCE.’

dents who do not watch KOCE.

Table XXIII, below.

' XOCE VIEWERS

Thus, within the already

NON-VIEWERS OF KOCE

of TV set operation, the decline is greater on the part of

. Hours of, ° ‘1973 Sample 1974 Sample 1973 Sample 1974 Sample
TV Set Operation . (n= 657) (= 1,061) (n= 2,261) (n= 2,624)
- 7 Tk % %
.1 -2hrs | 12,6 15.8 14.6 23.0 °
3-6 hrs - 55.9 58.2 57.1- 53.6
7 - 9 hrs 15.7 10.4 12.5 7.7
10- 12 hrs 9.9 6.4 8.6 6.2
13 hrs + 4,7 &,5 4.8 4,0 °
No @ata recorded 1.2 4.7 2.4 » 5.5
Total 100.0- , 100.0 100.0 100.0
' Table XXIII .

‘Two factors to look at in conneetion with these data are any"*

(1% number of households

with children between KOCE viewing respondents and non-viewers of KOCE.

differences in number of television §ets a

.

(Data on the number of households with(&hildren present are discussed on

pages 44 and 45.)
r 7

mained the same between the 1973 and 1974 samples, proportionately more

RN
KOCE viewers continue to have more than one TV..

. . page.

.

o~

Compariéon of Resp\onse

Hours of Daily TV Set Operation
KOCE Viewers vs. Non-viewers

1973 § 1974 Samples.

Vo

1

4

w J

»

4

Table XXIV on next

/ -
’ Although the distribution of response for TV set ownership has re-



KOCE' VIEWEKS NON-VIEWERS OF KOCE

/
TV SET 1973 Sample 1974 Sample 1973 Sample 1974 Sample
OWNERSHIP (p= 657)° (n=1,061) (n=2,261) (n=2,624)
" Households Having: * R 7 %
TV Set 38.2 36.6 £5.2 45.5
2 TV Sets 39.9 - 40.3 39.2 39.1
3 TV Sets 15.4 14.8 10.0 11.2
4 TV Sets 3.3 3.9 2.2 2.8
More than 4 1.2 1.3 1.6 1.4
No Data Recorded 2.0 3.1 1.8 -
+ \ 100.0 . 109.0 100.0 100.0
Table XXIV
? Comparison of Response
) TV Set Ownership . . ‘ [

KOCE Viewers -vs. Non-viewers
1973 § 1974 Samples

In what other ways can KOGE viewers be distinguished from non-

viewers? “In the following pages,. responses to certain areas of
4

\

]
questioning are distributed between the two groups form both surveys.

Level of Education: Head of Household
In discussing demographic data earlier in the report, vwe noted that
the number of respondents in the 1974 survey who either declined to
answer the question regardlng level of education or refused to complete
the survey made comparisons between samples unreliable. Taking into
~consideration the lack of available data on the response (6.8 pereent.for
KOCE viewers and 11.2 percent for non~viewers), we found that 66.4 percent

T

of the heads of households in the 1974 KOCE viewer sampling had some
.o

college education in their background. Fifty-eight percent of the heads

of households in the noﬂ—viewers of KOCE group met the same condition.

And, as there is so little difference in the frequency of response,‘so is
» / e
there little dif?erence in the average number of college years completed

. .
. .t s
. \ e




.
.

*

sy heads of households within each group. The mean level of education ;j

for ;(OCEl-viewing heads of~households is 15.2 years and 15.0 years i'foi'

their counterparts who do not view KOCE. ' . ,
When the criterion for selection is PBé viewing rather than simt,:;ly

viewing KOCE, Thexe is a much greater difference in the frequency, of

.

res‘ponse..‘ Leve}s. of education for heads of households for these two ,

¢ -

groups are illustrated in' Figure 11. When summarized, they show that

64.8 percent of those in the PBS viewing households have some college in

L) .

their backgrt:.)und compared with 45.5 percent of the households where PBS

o

is not viewed.. The mean level of education for the latter group is o
. . #L -
14.9 years. ) '

- . -

" ——— PBS Viewers

17 yrs + - ---- Non+viewers .
15-16 yrs -——cem M M W m ep e e e - .
..A"s,r d
13-14 yrs - - - s '5
. % ,
9-12 yrs p——— T e e e v~ - e -
1~ 8 yrs | - \ - . o Pe
) 5.0 10.0 15.0 20,0 25.0 30.0 — . ,
‘ ‘ Figure 12 ‘ <
. Com;}arison of Response . ' .
Level of Education for Heads of Households N
PBS Viewers vs, non-PBS Viewers,
« 1974 Sample A
) K ' ‘ 4

Occupation: Head of Household

As with level of education, the frequency of response with regard to

occupation of the head of household shows a greater difference when dis-

tributéd by the criterion of PBS viewing rather than KOCE viewing. More
‘ . %’ N Lo b

<
N




. *

. _ PBS viewing heads of households tend to be professional people or to have °

jobs of a proprietorial[managerial nature, When compared with heads of -

»

households wha do not view PBS stations, fewer are skilled or unskilled

\

.

laborers or retired. Table XXV below.

"

. ‘ ,
Occupation of _PBS Viewers . Non-Viewers of PBS
. Head of Household v s =2 708) L Go= 1,123) ’
‘ . . S 4 %
Self-employed 8.2 5.1
/ : ) ' Professional 19.2 10.4
Proprietorial/-
Manggerial 11.0 7.4
Sales/Clerical 9.9 8.7 \
Technician/ ' ) o
Paraprofessional . 8.1 - 6.9 5
Govt. Employce “ 6.5 4.9 S
Skilled *Labor’ * 12.5 15.8 i
Unskilled Labor "y 2.6 4.5 -
Armed Services “ .5 1.3
Homemaker o7 o4 .
Fine/Creative Arts .6 .5
Not currently employed 2.6 2.7
Retired ; 9.1 - 15.3 -
Other 1.8 2.3
Decline to state 2,7 4.9
No data recorded 4,0 . 8.9
v . Total ) . 100.0 - 100.0
Table XXV :
Compariscn of Response

‘ Occupation of Head of Household
. : PBS Viewers vs. Non-viewers of PBS
. ) 1974 Survey

\‘ ' ~

.~

Age, Sex, and Ages of C}uldren o

0}

In the 1973 survey, respondents were not asked the age of the head . |
. of the household. We distributed the 1974 response according‘to whether

the respexdent was a KOCE viewer, a PBS station viewer (but not of KOCE),

- -

or not a PBS viewer. As Figure 13 on the next page demonstrates, the age

of more heads of our sample households is between 3} and 50¢ years with a

{
- N

43




»

slightly greater concentration in the 31 to‘40 category. When distributed
accorﬁing to viewing condition, the data indicate that proportionaéely
more heads of PBS viewing hou;eholds are in their 30's and 40's. Fifty
percent of those in the KOCE viewing group and 48.8 percent of other PBS . P
station viewers were in their 30's and 40's, compared with only 36 percent

of the nonviewérs.
" 30.0 ‘
27,
2.
21.
18.

B «oc: viEuERs

=3 otHER PBS ViEWERS .
(G5 NON-VIEWERS OF FBS )

18-25 yrs  26t30 y¥s  31-40 yrs 41-50 yrs 51-60 yrs 60 yrs +

" Figure 13 { . :

Distribution of Response
Age: KOCE VieWers, Other PBS Viewers, Non PBS Viewers
1974 Survey .

‘The proportions of the sample who are male and female remain E
t A :

virtuaily the same when distributed by viewing conditionm. Twenty;seven

percent of all respondents/were male and 70.6 were female. The sex of
N . A

nearly 10 pércent‘of

e 1973 respondents was not determined, but the

availabqudata (64.8 percent of the respondents were women, 25.7 were

men) indicate no important changes in the proportions of men and women

:Acontacted in.1974,

Earlier in the report on.page 14 we noted that more respondent

households in 1974 had children than did those contacted in 1973, and

that of thgée,.more had children under the age 9f_18; While data was nat

gathered for the 1973 sample in a way that allows comparison between the N

two surveys with respect to categories of 3ge for children under 18, we

are able to distribute this response among KOCE viewing households,




- - \

households that watch other PBS stations, and those that do not view PBS.

)
B .

-

Table XXVI below.

% OF HOUSEHOLDS KOCE OTHER NON

HOUSEHOLDS HAVING: MEETING CONDITION VIEWERS PBS VIEWER VIEWERS 7
% : : % z 7 %
Children under 18 43,8 49.9 52.7 32.1
Children between .

18-25 only 13.6 14.7 13.8 12.5
Children over 25 " 8.0 7.3 . 8.0 8.6
No children - 23.8 19.8 - 21.7 30.9
Decline to state , 2.0 1.1, 1.5 3.6
No data recorded 8.8 7.2 7.7 12.3

Total ’ 100.0 -, 100.0° 100.0 100.0
Table XXVI

Comparison of Response -/ ‘
Children in Sample Households: .
. KOCE Viewers, Other PBS Viewers, Nonviewers
’ 1974 Survey ‘ ’

’
>

As the table indicates, s 1ar{€; between KOCE Qiediné*and other
PBS viewing households is great, but betyeen these two groups and house-
holds in which PBS stations are not viewed, there is a mucﬁ gfeate;
difference in the frequency of respong?:mnpnly 3? percent of the latter
group have children under the a e of léﬁwéﬁothe; 31 perc;nt héQe no .
children at all.

‘We‘then looked at househsiaé with chitdren (of any age) present and
found that 42 percent of those in which PBS is not watched have chi}drén

aged 14 and above. Ihirty—five percent of the KOCE.viewing households

and 32 percent of other PBS viewing households have children in this

age bracket. Figure 14 on the next page shows the distribution of

response.
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-
. * s . ‘
Sources of Orange County News  « . . -

-

Because a number of respondents in the 1973 survey had difficulty
. . 3

¢ Y
in choosing a single source of news about Orange County, the question-

naire was therefore expanded to pePnit a more accurate reébonse. Jn
H

Tab;e XXVII on the next page, the response is distributed between KOCE

viewers and non-viewers for both years of the survey. Thelr responses

can be compared by adding to a category that contains a single source of

’

information additional multisource cateé%ries in which the_ gingle source

is again used. Thus in the category of "&gwspapér" as a source of Orange

~

County news, 62 percent of KOCE viewers sampled in 1974 regard aﬂnewsgaper

as a main source of available information® about the county. This figure

.

*Adthough we made no provision in the quescionnaira\to record such
informaéion{ the majority of respondents volunteered the opinion that
coverage of Orange County news, regardless of, the particular medium, was
not very good, at least when compared with media news coverage of
Los Angeles. o . :



) e ' - \ L e (—‘. o - N

may be compared to 55.3 percent of .those who do not view KOCE. Propor- '

Lt e :
. tionately more viewers than non-viewers from both surveys mentioned a
. newspaper, but response in this category is less frequent for both
e ‘v
& - -

viewers and non-viewe%é in 1974. .

1 U “ -
.

» . v
Television as a source of local news was the only other category

to receive a sizable response. fhe increase in frequency with which it ' ‘\
was cited by the 1974 sample is 26.5 percent. When'the response 1s dis- .
. ’ . \ . . . -
. tributed between KOCE viewers and non-viewers, slightly fewer respondents

., n
a . - ' - *

4n the former 'category continue to regard television as a main soyrce of '

'*information abbut Orange Céunty." .

- .
~ . -

Difference in the frequency af response is, again, greater when the

v, hd

- - sample is dividqa.&nto‘PBS viewers and non-viewers. Sixty percent of the

. .-PBS viewing respondents said a newspaper compared with 50 percent of the

e .
non-viewers. One-fourth of the PBS viewers mentioned television as a

o squrcé of local news, while 31 percent of the non-viewers did so. .
© DN .
. * ° N N
P 4 i Combined
Source of * KOCE Viewere . Non-Viewers of KOCE Categories
Information 1973 1974 1973 . 1974 1973 1974
N=] (657) (1061) (2216) (624) (2873) (3685)*
Newspaper “68.6  53.3 65.2 43.% 66.0  46.2
Radio 5.5 6\6\ 7.9 6.0 7.3 5.6
™ - 20.9 16.7:‘--“»« 2.1 19.9 21.1 19.0
.. Conversation. 2.7 3.7 07 2.7 .. 2.4 2.7 .. 2.8
i 1 other . - 1s - 1.8 S 8
' Newspaper & Radia - 6.6 el T 9.3 - 8.6
Radio & TV - 4.0 . - 5.7 - 5.3 )
All of first & | - 2.1 - 2.5 - 2.4 K
No response 2.3 M.§ _3.1 _ 8.9 _2.9 _84 .
Total . 100.0 100. 100.0 100.0 L 100.0 100._0 *
C e Data on KOCE viavership vas not recorded for 162 respondents.
A . ' Table XXVII
- A Comparison of Response

Source(s) of Information About Orange County
KOCE Viewers vs. Non-viewers

1973 & 1974 Samples .

ERIC -

Aruitoxt provided by Eic:
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KOCE Viewer Profile

Data obtained in the 1973 Audience Analysis Telephone Survey !

s

enabled us to describe KOCE viewers as typically of professional or
proprietorial occupatiqn%, having completed moré than a h;gh school
R eddcation, and havfng children in the household under 18 years of age.
. The& were likely to have mbre than one televisioa set and were of the
opinion that VﬁF stations are easier to receive than are UHF. They got.
most of their Or;;ge County pews from newspapers and did not subscribe to

cable TV service.

In general, the profilé for KOCE viewing respondents did not differ

markedly from that of respondents who did not watch KOCE. The fact that

Y . \r/

KOCE viewers, as a group were found more frequently in professional occupa-

tions, had more years of college, and so forth, could not be_ used to
R : . e

clearly differentiate it from that part of the sample who did not %iew

KOCE. The summary of KOCE viewers in the initial repoft concluded with

&

the comment tnat "The follod;up telephope canvass...may, if “these slight
differences persist or increase in magnitude, provide data that can be

adequately used for this purpose” (i.e., differentiate KOCE viewers from

non~viewers).

Ih‘this séction of‘the report, we have l;oked at the data provided
by the 1974 survey and compared responses in the ;reas mentioned above.
And, while we havé'noted the contiqyation of certain f?ctors that
desc}ibe the KOCE viewer, it has been through information obtained by

_comparing responses of PBS viewers and non-viewers of PBS that a more

distinct profile of the public teIeyision audience is emerging.

)

-~
Y
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Differences labeled "slight' .when based on a distribution between

KOCE viewers and respondents who do not watch KOCE not only persist, but

are of much greater degree when the latter group is divided into other

»

PBS viewers and thepse who oo not watch PBS at all. These differences are

summarized below.

Education: Heads of PBS viewing households are more likely to have

attended‘college. In tne 1974 survey, 64.8 percent of this group
indicated the presence of education beyond high school cOnpared with _-
45.5 percent of the respondents who do not view PBS. Within the PBS’
viewing group, proportionately more heads of KOCE viewing households had
attended college than had other PBS viewers: -66 A percent veraua 58
.percent. The mean number of years for~membet§ of each group who had

attended college was virtually’ “the same (15.2 years for KOCE viewing

heads of households, 15.0 for other PBS viewers, and 14.9 for those who

are not PBS viewers). We can‘concludey then, that the amount of college

. -
Y

present in one's educational background is not an important factor in

differentiating the public television audience. What does seem signifi—

cant is the presence of any.college in the viewer's background. .
.Occupation: Heads of ??S viewing households, according to data

obtained in the 19f4 survey, are neari& ewice as likely to have occupa—

tions of a professional or proprietorial nature. Proportionately less

from this group hold jobs in the areas of skilled and unskilled ?abor.;
‘ége and Sex: Nearly half the heads qf households in the PBS

viewing group are in their 30s or 40s; little more thanﬁafthird of those

2 K
in the non-viewing gro‘b are of this age group. .31ncé§5e did not’ask the

.

age of heads of households during the previous survey, there is.no frame

of reEErence within which we can comment on this particular factor. The




" ‘ . -
¥ - ]

majority of respondents continue to be women, but there were no important

differences in the proportions of men and women between PBS viewing and

non-viewing groups.

Childrerd in Household: Approximatelj half of all PBS viewing house-

holds sampled have children under the age of 18, while only 32 percent of
those in the non-viewing category do. More households (30 percent) in

p
this group have no children--of any age--than do those of the PBS

viewing group (20 percent).

Areas remain, of.coutse, where it is essential to differentiate the

KOCE viewing érbhp from all other re§pondents. This kind of distribution

"has enabled us to locate KOCE viewers within particular regions of Orange

County and to observe that a heavier concentration of respondents who
v /

view the station reside in areas W%Fhin the Coast Community College

District.

~

Proportiona{sly more KOCE viewers perceive no difference in quality

of reception between UHF and VHF, and that percentage is growing. The

P

‘ frequency of response for this condition within the KOCE viewing group/'

-

has inc@eased at a rate of 20 percent.

KOCE viewers have been shown in both surveys to own more television

¢

sets than do other respondents and to'operate these sets for longer

. ' AN S
periods during the viewing day. Although amount of set operation is, of
course, not the equivalent of actual viewing, the inference that more TV

)
set operation means greater potentgﬁI\Viewing 1s pretty plain.

o

’

In therfollowing gsections of this report, we will discuss programming

information furnished by responden@s for both KOCE and KCET. These data
are organized by.frequency of mention for individual programs, by pro-

gram categories, and on a comparative basis between respondents from each

50

£d . oy

e .,.)



PN survey. ' S
Program Mentions .
. * * ~
We .obtained PBS roﬁram infoFmation from r Spondents-—as we did PBS ’
' station ‘identificatign--on an unaided recall b sis. The fact that -there T

was no list of programs *from which respondents could choose accounts for

several program menéions by topic rather than by specific title. ;'

. ' , N AN
Seventy—eight pjfcent of the 2,445 respondents who view KCET fur-.

‘nished us with names /or types of programs; 61.0 percent of the 984 who

view KOCE provided similar information. Figure 15 below illustrates the

»

proportion of respondents from whom we obtained one program mention, two
brogram mentions, and so forth. Shown for both KCET and KOCE, the data

. ., 1Y
. . ¥

* indicate that more respondents were able to name one<program only that

»

'they had seen on KOCE. Fifty—eight percent of all who could pfovide

program information fell into this category compared with 37 6 percent
\,

-~ on KCET. N i
60.0 ' ‘ .
55.0 |' , . -
50.0 . _ _ _ _ _ Programs seen on KCET
. -
43.0 Programs seen on KOCE
o 40.0
35.0
s 30.0 -
25.0 1
20.0
. 15.0 .
) 410.0 .
5.0
1 2. 3 4 5
‘ ' Program~ Program  Program  Program ' Program hd .
Yo Mention ‘Mentions Mentions Mentions Megtions '
. .
\ . Figure 15 .
Comparxson of Response: \ .
Vumber of Program Mentioffs Provided by Respondents,
' KOCE Mentions vs KCET Mentions .
ERlC | 51 = "




0f. the programs most frequently mentioned by the 1974 sample, three

-

wete not being aired "during the, time of, the first Survey. Dis £, Sewing

-

(Conme & CLothing Connm), and Anth/wpo!,ogy (Dimensions in Cultures) ..

The latter two are television courses. Television courses continue to be

among the most frequently mentioned programs for KOCE and»constitute 10.5

.percent of the total pregram mentions (see Appendix F ).

Most Frequently Mentioned Programs: KCET B

v

_Ninety-five percent of the 2,580 KCET viewers were actual respon-

T g L 5,

dents.* Seventy—eight percent of inis gr0up provided program information

resulting in a total of 6,172 mentions for 91 programs (see Appendix G ).

-

Table XXVIII below shows the 15 most frequently mentioned programs from

’

-each survey. '

1973 Survey 1974 Survey e
)4 X )
No. of All pgm. No. of All Pgm.
N Program Title Mentions 4 Mentions Program Title Mentions Mentions
- Sesame Street 521 33.3 Sesame Street 1,173 '19.0
Mister Rogers 174 11.1 Electric Company 471 7.6
Ele¢tric Company 102 6.5 Mister Rogers 425 6.9
Masterpiece Th. 72 4.6 Boston Pops 345 5.6 .
Watergate 66 4.2 Specials 328 5.3
Hodge Podge Lodge 55 3.5 Masterpiece Th. 311 5.0 ,
Boston Pops 51 3.2 Plays, dramas 288 4.6
Spe¢ials 44 2.8 Zoom 221 3.6
Plays 29 1.8 Concerts ~ 216 3.5
Henry vILI 27 1.7 Movies 127 Y
Musicals 25 1.6 ) Henry VIII 115 1.9
American Family 23 1.5 TV Guide Sel. 92 1.5
Dramas 23 1.5 America (Cooke) 90 . 1.5
Movies T 20 1.3 Upstairs, Down- 4 ,
Concerts 19 1.2 stairs 85 1.4
. Proportion of All | Disc::;éon Pro- 85 1.4
» \llrogram Mentions | 1,251 79.8 8 . )
. . . Proportion of All )
) ‘ Program Mentions 4,372 - 74.3
’ , Table XXVI11
1S\‘bst Frequenvly Mentioned Programs for K@T *
1973 & 1974 Surveys . .
| ~ |
. 1 .. ,
4

? -~ . 3

o1 N
*As opposed to gthers in a reepondent's household who viewed KCET.

s LT
ERIC . - ‘

Aruitoxt provided by Eic:




Aruitoxt provided by Eic:

'.respectivéiy, of all programe mentioned as haying been seen by respon— . : N

.:other members of the household as well.” -

'15 most frequently mentioned programs by the 1973 and 1974 samples and

ERIC

-

In Annendices F andfG are complete listings; for KOCE and KCET"

.
'

dents. . The tabies inclnde the number Qf timeSfeach program was mentioned,
the number of times respondents.indicated the program was regularly ,

- N . ~
o4 " . .
. LN ‘ o B r . . -

&iewed, ande¢whethet the program was seen by tﬁe reépondent.only or by

R Most Frequentlj Mentioned Programs. KOCE ° _ -7
. 0f the 1,061 KOCE viewers identified 984 were actual, respondents. | |
.From 600 of this group, we obtained a total of 1,103 mentions for 69 . . ) .
different programs (either by name or by topic) Table XXIX lists.the -t }

$ I

the percentages these programs constitute of all programs identified as ‘
. e L |

¢ ' L . N
- - . - L : . |
having been seen on KOCE. . . . s ' > ' :
1973 Survey ) o 1974 Survey o e
.. . . " % " ) . - ” “
No. of* All -Pgm. w "No Fof All Pgm. |
Program Title:  Mentions Mengdons Program Title Mentions' _ Mentions |
. W -
' Sesame Street 48 13.9 Art/0i1 Pafnting 110 ‘- '9.8 o . ‘
. 0. C. Focus 23 T 6.7 > Sesame Street. 95 - 8.5 ’
Psychology** - 2¢ 5.8 Evening at the Pops 89 7.9 . :
Discussion Programs 11 3.2 _ | « TV Guide s&l. Y 6.9 ‘
Watergate 9 2.6 0. C. Review 52 4.6 .
Consumer Contest**. 9 , 2.6 Sewigg** - < 49 4.4 .
Art/0il Painting 9 2.6 0. CX Fodus 3 ' 2.8
Masterpiece Th. 9 2.6 Anthropology** 31 2.8
Electric Company 9 2.6 Masterpiece Th. . 24 2.1 ~
Mister Rogers 8 L 2.3 Dig It “ 22 2.0
Ballet Programs 7 z.1° Horticulture - 22 2.0 v {
Boston'Pops . 6. 1.8 Electric¢ Con?pany <21, 1.8 . . .
Law Course** 5 1.4 Psychology* “18' 1.6, . e
History Programs 5 R P Mister Rogers 13 1.1 )
I Zoom , . Se 1.4 Community *Action )
Proportion st a1 , Programs :..11 . 1.0 . T
Program Mentions 183 ' 53,0 #{oportion of All
. Program Mentions 665 ¢ 59.3
. . ¢ 4 Table XXIX
» " 15 Most Frequently Mentioned Programs for KOCL  » , L T
- 7 1973 & 1974 Surveyxs < : o
*
"Other members of the household" refers to an undetermined number of ‘
viewing others; our concern was to verify simply the presence or absence )
of other .viewers in the case of each program mentioned W )
**IV course . t o : w. *
N / ’
0 J 53 A 0 N
> -~ « N— P
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An“interesting difference between the programs most frequently

,mentioned fqy each ‘station concerns children s programming. On KCET, the

four children's programs-—Sebame Street, Eﬂect&&c Company, Misiten Rogers, |
" ' .
and Zoom—ﬂmentioned by respondents constituted 52.4 percert of the program
T,

mentions which make upﬁtye 15 most frequently identified programs and 37

percent of all program“mentions for the 'station itself.

)

While three of these programs--Sesame Street, Efectric Company, and

Misten Rogeﬂb-—were also mentioned frequently enough by KOCE viewers. to

«
. .

be ranked among the top 15 for thag station, the number of mentions

PR ' v

_ ..totaled only 19.4 petecen of the programs most often cited or 11.4 per-
: !

n

cent of all-programs mentioped for KOCE. - .

L3

. For the 1973 survey, we groyped programs mentioned by the respondents

into program categories. The size of each category was determined by the
Al .

e

<

. number of times & program within it was'identified.

© e . -

. -

illustrated in the following figures>_

Changes in the

ranking of these categories for both KOCE and KCET program mentions are

Rercentage increases oy decreases '

N ; C ’ v te ‘ - ’ -
are then compared in Tdable XXX. - . ‘.
O T ’ . “ )
\ U SV, -—— 197
N : Children’s pgms. 1974 > ’
. \ e — 198 ’
Drama pgms. 1974
. T T T, 197 )
Educational pgms. —m - °7 1924
<, . Environment/Nature | ~1973
- Travel pgns. 1974 )
P Music pgms. L 1;’;3,‘
Public Relations frmmm mcmcc e - 1973 : ) '
. . & Documentaries —e1974 ~
N . )
. <1973
. Sports pgms. 1974 . -
' Miscellaneous - 1973197,‘ '
. . 5.0 10.0 15.0 20.0 .25.0 30.0 35.0 °
figure 16 R .

" Distribution of AOCL Program Mentions
Ry Program Category

. F975 6, 1974 Survevs




- ‘ ”1 LS . . .
¢ LY
Co e e m e ———————— - — - - 1973
+  Children's pgms. e .
' Pg . 1974 .
, e = e qe = = =1973
Orama pgms. 1974 .
) Educational pgms. [~ ~T1973 ' : ’ ‘
b" (I Pg poemee 1974
. l:/nvir:onment/Nature - 1973 . ' .
.- Travel pgms. b 1974
Nusic pgms. i 19}37,‘ ,
b . P —
Public Relations |fe e emem e «= 1973 . ! -
& Documentaries 1974
: " o hers . - .
. Specials : 1974 . . ( .
- Sports pgms. - =1973. '
gm ) —19?& » v . . '
‘e —--==1973 .
Miscellaneous |- 1974 - .
> .5.0 10.0 15.0 20.0 25.0 30.0 35,0 40.0 45.0 50.0 55.0 60.0
o » ., ) »
: - Figure 17
Dlstrlbutlon of KCET Program Mentions -
. By Program Category
- 1973 § 1974 Surveys
? * A .
x L e
) 1Y
p q i N )
KOCE . Percentage " KCET Percentage . L
Program Category Increase/Decrease . Program Cateqory . Increase/Decrease
Children's.Programs - *o2.0 ” " Children's Programs ) - . 30.9 . /
Drama Presentations - . 26.0 Drama Presentations 73.9 Lo l /
. °  Educational/How To (24,2 - . Educational/How To - 7.2
Environmental/Nature : " Environmental/Nature /
a Travel Programs - 20.0 Travel Programs . - 44.4.
_ . Miscellaneous Ny 4.0 ° - ’ MisceMneous - - 19.6
. . Music 3.7 - - © Music 0.2 -
Public Relations/ " Public Relations/
Documentaries - 11.7 Documentaries 18.4
’ . .
B Specials - - . - , Specials 100.0 -
Sports - 17.6 Sports . 62.5 -
. ‘ . ) ,
. . Table XXX
. Comparison of Percentage Change
. Between 1973 § 1974 Program Categories : N
? . for KOCE & KCET .
1 » L3 L]
L ] v ,
, 9 - 1 55 & ) Y
, ERIC : . C

‘ |
) . : |
) . .
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Figures 16 and 17 indicate that respondents from both surveys mentioned

< . ’ ¢

programs within the categories ¢f 'Public Relatjons/Documeptaries” and "Educa-
'

tional" more often in connebtign with viewing on KDCE than on KCET. This has ,

remained true despite the fact that information gathered during the latter sur-

; . P

vey reflects a percentage increase' in KCET-related mentions of programs within

.

"public Serviée/DOCUmeptaries" and a decrease in mention for KOCE-related pro-
gramming in the same category. In.the area of educationaf programming the fre-
quency of mention in conhection with KOCE has increased by nearly 25 percent,

while the frequency of KCET-related mentions has declined by 7 percent.
In the field of light entertainmerft proportionately more respondents in

Yo

. .
1975 mentioned musical programs in connection with both stations. While the

rate of increase for KCET-related program mentions is greater than that for
= b
KOCE, a larger percentage of respondents had named programs of a musical nature

for ROCE %o begin w@ih.' Dramatic fare, mentioned less often in connection with

KOCE than with the Los Angeles station, was cited even ::ss frequently for KOCE o
. in 1974 }a decreése‘ff¢26,percent). Frequency of mention for this t?pe of pro-
;igramming“oanCET, however, idcreasca some 74 éercent over that of the previous i

year. . . . ) ‘

\]

Even though children's programs were mentioned less often in connection

with both stations, KCET-related mentions were still twice as frequent when com-

L}

pared with those for KOCE. Comnarison of ages of children in viewing households
might be one way of ekplaining tbé overall decrease in the freqﬁency of mention

for this tvpe of programming. However, while we know that mote househotlds

.

, having children under 18 were contacted in 1974 (see Tigure 4, page 14), we cannot

ctompare the distribution of age below .that of the 14 - 17 year catégory. The

: .

fact that onlv 12 percent of all households having children under the d4ge of 18

+ which were contacted in 1973 had children in the 14 - 17 year bracket and 25.2

a
t

percent in 1974 were.in thig category is a fairly clear indication that less

56
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children's programs were mentioned in the latter survey because the sample con- %
. S

tained fewer households Wifh young children. Nevertheless, the viewing pattern

identified jin 1973 has continued: Respondents who watch public television look

to KCET as a source of children's programming to a greater extent than they do

* " to KOCE. - . -

.

Because we did not ask respondents tousname programs seen on either station

within a specific limitation of time (e.g., '""Can you name any.programs yBu have

seen...within the last month?"), we cannot make comparisons betweén programs

scheduled during the times the surveys took place and responses conceirning pro-

grams viewed. We are able, however, to show the changes in (categories of)

programming for KOCE™ between the periods of the two surveys. Table XXXI sum-

©

marizes, on a quarterly basis, categories of KOCE programming activity from '

July, 1973 to December, 1974. As it shows, programs of an educational nature

.

consumed over 80 percent of the broadcastipg hours during fall, 1974--a 68 percent

.

~rate of increase over the amount of -educational programming during the same
[ - \

. A . {
.period the previous year. Conversely, programming devoted to public affairs,

J N Y '
the performing arts, and entertainment has decreased.
s .
. * 5
\ _ .
. 3 4; . -
‘ D » LIS
. . s
a o “ .
<
!\
N »’
- . »
\
. »
P Z

X, T
Comparable infqzmation for KCET was not available. . . :

. 57 Y
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< ' '
1973 1974
« KOCE July 1 = Oct. 1 - Jan. 1 - Aprill - Julyl - Oct:1l -
PROGRAMMING CATEGORIES Sept. 30 Dec. 31 March 31  June 30 Sept. 30 _ Dec. 3l
4 z % % " %
EDUCATION
1. General i '
Children - PBS 30.2 23.7 23.9 21.4 22.9 17.6 i
9 Children - Other - - N - .5 2.0
Adult - PBS 9.8 11.9 8.6 9.3 . 15.5 13.9
Adult - Other . - - 5.7 6.8 C41 : ' 2646 1.4
. Adult - ‘Local - - 1.8 4.0 ° 4.9 1.4
. Total 40.0 41.3 41.5¢ 38.8 . 704 36.6 )
’ ™~ 2. HRigher R ' .
Local .8 10.1 14.1 10.6 2.5 7 €237
Consortium © 8.2 14.4 . 8.0 11.0 8.1 14.7
Other - - 1.2 © 7.0 - S - .
Total 9.0 2.5 23.3 28.6 10.6 38.4
. 1TV Lo - - 7.7 8.9 1.3 7.5 e
) TOTAL EDUCATION *49.0 65.8 72.5 76.3 82.3 82.2
PUBLIC AFFAIRS .
PBS 7.9 5.0 %5 5.4 4.9 1.6 3.5
) Other -+ | - 1.8 1.4 8.5 7.5 6.2
. Comn. /Local 12.5 7.9 7.6 - .2 .2
. i—— ' —
Total 20.4 14.7 14.4 13.4 9.3 9.9
&
PERFORMING ARTS ., . .
PBS g 20.9 12.7 10.9 10.3 6.2 6.6 - -
Othet/Local 2.3 .5 ! - - -
« .. Total 23.2 13.2 11.0 10.3 6.2 6.6
~LIGHT ENTERTAINMENT Y .
PBS 7.4 5.6 2.0, - 32.2 1.3 ¢
Other/local - ) - - -
Total 7.4 6.2 . 2.0 - 2.2 1.3 .
TOTAL ’ . *
CULTURAL PROGRAMMING 30.6 19.4 13.0 10.3 8.4  ~7.9
" ALL CATEGORIES 100.0 //99.9 100.0 100.0 101.0 100.0 -
Table XXXI .
‘, Distribution of KOCE Programming
. 7/ July 1, 1973 - December 31, *1974 , . J
‘ s
2 : &
"
' s B
ERIC | B
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. : TELEVISION COURSES .

Awareness of Television Courses
4 Q . L] )
- . \ N +
Inasmuch as the broadcasting of televised college courses for credit is a

major responsibility of KOCE, it is important to know the extent of awareness

that such courses areyavailable. Figure 18 below compares the distribution

of response to the question, ‘'Were you aware that Channel 50 broadcasts col-

lege courses that may be taken at home?" between the 1973 and 1974'surveys.
Tﬁirty?eight percent of those sampled in 1974 indicated they knew of the TV
courses, a 24.8 percent, rate of increase over thev;973 survey.

Also shown in ?igdre 18 are changes in response concerning the sample's

initial sources of information about TV courses. Newspapers and mailed bré—

chures are the two.sources that reflect the greatest change in frequency‘gf

response. Identification of a newspaper as the initial source of awareness

- e .
about TV courses is down nearly 42 percept in 1974; the'rate of response with |

2

regard to mailed brochures is up 245 perceﬁt.

70.
65.
60.
55.
N 50.
45.
40.
35.
30.
25.
20.
15
10.
5.

%

- 1973 Response - J
, [y

1974 Response

.
c O O Cc O O 0 0 O 0 O o O <O

I_l_l:‘r‘l

/ Brochure Brochure . hon't
_ N YES: Friend Radio ~Newspaper TV (watl) (campus) Other - Recall
DISTRIBUTION:  ° I
“SOURCE UF [NFORMATION -
. * .
Pigure 18
Lo Comparison:
: Imtial sources of Information \bout.TV Courses
1973 Sample v, 1974 Sample s ’
\[ll ~
. 59 S
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The 1974-survey ;eséonses concegning major sources of informat;on
are dist;ibuted by geographic region in Table XXXII. Occupant grochures ’
are mentioned most frequently in areas ét least partially inclu@gdlin
the Coast Community College District (South County, North Coast, West.
Central, and S. Santa Ana/N. Costa Mesa). Available statistics on
District mailiﬁés of TV course‘brochures show that by the time of the
initial Audience Analysis Survey in September 1973, a mailing of
170,000 had been distri?uged within the college district and to Garden
Grove.. At the time of the second survey (September 1973), an addi;ional
340,000 brocﬁuies publicizing television courses had been mailed in the

.

same areas.

Initial Source of Awareness About TV Courses
Proportion of (Maily (Gn-Campus)
Region All Respondentd TV Newspaper Brochure Brochure
n )4 /A % % %
. E. Central 708 18.4 7.2 3.8 & 12.4 4.4 .
N. County 454 11.8 3.5 7.0 !liah.é 4.0
S. County 834  21.7 6.4 8.5 8.6 - 3.5
N. Coast - 625 16.3 5.1 5.3 17.9 8.3
W. County 377 9.8 5.8 5.87, 2.7 2.7
W. Central 682 17.7 i . 4 5.0 11.3 4.4
S. Santa Ana/ "
N. Costa Mesa 166 4.3 b.6 4.8 16.9 9.6 °
Total 3,846 100.0 1 . \\v
. Table XXXII L

Regional Distribution of Response: .
Major Sources of Informdtion on TV Courses

‘7 1974 Survey

A

¢ As one might suppose, more respondents identified as PBS viewers

were aware that KOCE broadcasts TV courses than were non-viewers of PBS.




1

..

Forty-three percent of .the 2,704 PBS viewers knew about‘TV coursés com-
pared with qnly 27.6 percent of the non-vféwgrs. Soﬁrces af TV course
information mentioned most frequently by non-viewers of PBS are "Friend"
(22.3 percent;, "Mail brochure" (21.9 percent), and "Newspaper" (16.8
percent). Within the PBS viewing group, more KOCE viewers aré aware of

.

TV courses: nearly 60 percént of these reéspondents kpew about televisgon
courses. 8

Interest in Television Course Enrollment -

When asked if they would ever enroll in a television course,

respondents answered as follows:

)

n %
Would enroll in a TV course 894 ™ 23.3
Would not enroll in a TV course 1,663 43.2
. Undecided ,1,094 28.5
No data recorded 196 5.0
Total . 3,847 100.0 °

Pursuing an intérest in identifying characteristics of potential
ﬁeievision course enrollees, we compared several of their responses with

¢
those of the sample who either expressed no interest in TV courses or

-, who were undecided.®

] As Figure 19 indicates, interest in taking television courses
increases with the number of hours_that television is operating in the
* . ‘o

home. Until the interval of "13 Hours or More" of daily TV set operationm,
]

responses of the "Undecided" group resemble those of the "Interested"

[

group more tlosely.

“
\ [

/s * »
*Provision was made in the questionnaire for responses such as "I
don't know" or "maybe." These types of answers have been combined and
labeled "undecided." ' ) ‘

-

. 7y



[E .
&} . B Tocerested 1n IV Conrees

- 3.0 ‘ D Not Interested 1n IV Gourses ;
p— .

S04 .t Y28 | nde 1ded

+5.0
+, 0

3.0

b
. 3000
25.0
v N
S 00 )
L-2urs  3-6hrs T =9hre 19512 hes 13 hps or mbre
> Ligure 19
Interest wm IV Courses, . ‘
Distribution \weerding to Wmount of Darhv IV Set Operation ¢
* 1974 Samp le

Interest in television course enrollment is also influenced by

previous exposure to a course. When attitudes toward course enrollment

Y 3
k4

A »

are distributed according to whether respondents had ever seen é tele-

vision course, the percentage of those interested in enrollment was over

L 3 & .
twice as high on the part of those having previously seen (part of) a

-

TV course. Table XXXIII below. . '
. ) . Have Viewed Have Not Viewed
» IV Course(s) = _TV Course(s)
¥ VA . A |
i Would enroll in a TV course 44.8 21.2.
' Would not’enroll in a TV course 26.2 . 44.8 .
Undecided i 24.4 28.8
No data recorded } ' 4.6 ' 5.2
N Total 100.0 100.0
"~ Table XXXIII >

Interest in TV Coursé Enrollment °
L Distribution According’ to Previous.Course Viewing

1974 Sample

ol
’ .

We then looked at the responses of the 8.5 percent of the sample

> » -

who had indicated viewing at leasb part of a television course. When

.

) :
B : ‘(’sg 62 . !

.

\their attitydes toward future enrollment are distributed according to the




particular course they viewed, further differences in response are
- . . N/ . « -
apparent. Table XXXIV below. " ' . ;

oy e
~ e

Do Not ' L No .
TV Course n No ' Know  Mavybe Yes Response Total
_ % % “% % % %
Psychology 73 | 27,4 0 4.1 11.0 $3.4 4.1  100.0
Geagraphy T2 33.3 14.3  28.6  23.8 - 100.0
law for the 70's 23 | 21.7 13.0 13.0  47.8 4.5  100,0
History of Art 51 31.4 7.8 25.5 35.3 - 100.0
Anthropology 34 17.7 5.9  11.8 52.9 11.7 - 100.0 .
Freehand Sketching 73 | 17.8 8.2 12.3 58\\\ 2.8 100.0
Sewing ' 85 {.21.2F 8.2 16.5 47.1 7.0  100.0
. i . ~ S .
+ Consumer Econmomics 34 20.68 2.9 57 Y 50.0 3.0 100.0

. . &3]
. . Table , XXXIV

. Interest in TV Course Enrollment
Distribution According to the Particular Course Viewed

1974 Sample

-~ - v ) - *
.Data gathered in ‘other reports within }he KOCE Needs Assessment préject

indicéted that television students from two different semesters gave a much

P

lower evaluation for the TV course Physical Geognaphy than they gave for

other televisior courses. H&Atony 0§ At was also less favorably received

compared to other TV course offerings. Thus, although we asked our 1974 tel-

ephone sample only to name a course they may have viewed (and not for any

[3
-

_ evaluation), that substantially*fewer of the respondents~who named either

Phyé&caﬂ Geoghaphy or Hkétony 04 ALt indicated a willingness to enroll in a

TV course seems to support the reactions of actual TV students.,

Studemt Reac,twn to. TeLevision Cournses, Fall Seme/sxu, 1973-1974
. and" Student Reaction to TelLevision Cowwu Spring Seme/ste/t, 1973-1974

-

.

e 63 ., : '
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0f additional interest is the fact that the three TV courses that
were identified by proportionately more pptential enrollees (Psychofogy,
Anthropology, Freehand Sketching)] are all courses that were designed and
produced by Coast Community College Dis ric;. Components of these three
courses were ranked .from ''good" to 'e eilent" by the majority of tele-

vision students who participated in : variety of evaluation studies

A ﬁuring the éast year and a half. In ?ét another part of the KOCE Needs
v 00 ' . K

Assessment project—-the 1974 Communication Patterns Survey--regular

viewers of KOCE also cited these courses morg often than any *of the "

>

others that had been broadcast,

T,

v

In Table XXXV following, attitude toward enrollment ié further

\

. distributed according to previous awareness, presence of PBS viewership, ,
< and, within the latter category, viewership of KOCE and other PBS
AN . . ] .
stations. . Y Would '
Proportion of All Would Not No
Respondents Enrgll Enxgll Undecided Response Total
] n’' 10 ] ] & % %

Distribution No. 1 ’

-

Previous, Awareness

- , ' of TV Courses 1,428 32.1 2.1 Y377 29.7 .5 100.0
\ ' No Previous Awareness :
. of TV Courges 2,155 . 56.0 _ 18.9 50.0 28.9 2.2 _-100.0‘
Cannot Recall 57 1.5 15.8 - 59.6 19.3 5.3 100.0 <.
Info. Not Recorded 207 _5.4 '
K 3,847 100.0 .
Distribution No. 2 , ’ *
' < PBS Viewers . 2,704 70.3 26.2 39.7 30.5 3.6 100.0
. Nort-Viewers 1,125 29.2 16.5 52.5 23.8 ' 7.2 100.0
. : Info. NpQ\Rgﬁorded 18 .5 /

Distributiog No. 3

, KOCE Viewers 1,061 27.6 30,7 34.8° 31.5 3.0 100.0
Viewers of Other . N
PBS Stations Jw6é3 42.7" 23.3 47.8 30.6 3.3 " 100.0
‘ Info.” Not Recorded 207 5.4 ,
..
. . ¢ Table XXXV .
‘ Attitude Toward TV Course Inrollment ° 4 i
) h Distribution According to Selected Variables !
. . T 19w sample , '
o . ) 64 -
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L4

According to these data, respondents who were not aware that televised

)

K3 ) -
education is available through KOCE are less interested in taking a course.
&« 0f the majority of respoPdents wh8 view PBS stations (70.3 percent), more

than one-fourth indicated an interest in enrollment and an additional 30

percent were undecided. In conttast, over half those who do not view PBS
said they had no interest in faking a TV course. When the responses of KOCE
viewers are separated from those of other PBS viewers, KOCE viewers as a

group seem more inclined toward future enrollment. Little more than a-third .

[ ] .
"of the KOCE viewers said‘no compared with nearl?_haf?ﬁ(47.8 percent) of the

other PBS viewers.
r

Other factors we considered in our effort to identify potential enrollees

were those of sex, occupation, level of education, and presence of a college

.

student in the respondent's household. Distribution of response by sex-:showed

no difference in attitude toward TV courses between men and womén. With re-

* gard to respondents’' educational backgrounds, the concentration of interest in
- ‘ . [

enrollment in found within the interval of 13-14 years of sqhqol. (Table XXXVI

. , ; ‘ 4 )
below). findi ith Would Would Not
elov). This finding égrees e -data : Enroll Eproll d;decided
obtained in the 1974 Commuynication % % 2
1-8yrs .8 1.5 1. /AN
Patterns Survey, wherein interest in § -12 yrs 5.4 11.9 8.9 26.2
- TV course enrollment was strongest 13t14 yrs 55 £ 3.6 S.4 16.5
o ! 15-16 yrs 272 3.9 2.7 8.8
among respondents with one or two
) . 17 yrs + .6 1.2 +5 2.3
years of college. 'In both surveys Decline/ .
. ] ‘ o No answer 8.7 -~ 19.2 9.8 | 37.7

- o
interest in enrollment decreased as

23,2 43.3  28.4° 949

* the amount of "education élfeady " Co. .
- No data recorded _.5.1
achieved increased. Given the groy- ) " . . 100.0
’ “ i Table XXXVI S Lo
ing proportion of ‘television students Attitude Toward TV Course Fnrollment
Distribution by Level of Lducation
1974 Sample

. . ey
) . -

.
R

s 65
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*
who indicate they are taking TV courses primarily for personal enrichment,

however, the amount of formal education already obtained by an individual

may not be so influential a factor in the decision to partf&Tbate in this

-
-

kind of learning experience.
As previous awareness of TV courses and viewing on PBS stations (par-
ticularly on KOCE)* seem related to igterest in enrollment, so does the pres-
ence of a colleée student in the household. While the difference in fre-
quency of response is not great, there are nonetheless proportionately more °

respodents wi;ﬁin whose households a member was cyrrently attending college’

who indicated an interest in taking a television course. Figure 20 below.

In order to distribute the response 50.0
. i 45.0
by occupation, respondents were first di- 40.0 {
, , 35.0 R
vided into heads of households and those )
' 30.0
: \ L
who were other than heads of- households. 25.0
- « -, 2000
Within the latter category, a division 15.0
» . . ©10.0
was then made among those who are home- . 5.0
makers,.those who are employed outside ’ |
. ) _ Would  ‘Would Not °+ Undecided °
the home, and those who fit neither cat- Enroll * Enroll
egory. Using only the criterion of head Bl Collcge student(s) present

[:::] ' No college student(s) present
of household, ptoportionately more re- .

Flgure 20 -

"spondents who ate heads of households Respondent Interest in TV Course inrollment:

Distribution by
Presence of {ollege Student(s) in liousehold

indicated no interest in television . 1974 Sample
coursest"'FG??§:2;;;;f;;;;;;t gave ghis response compared with 40 percent of

~

those who were not heads of households. (See Table XXXVII og,tﬁe following

41 percent of the 744 TV students sampled in spring semester 1974-1975 checked
this reason. |

‘
A wy ~

“ . < ow 06 .
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v . s ; % of [Would  Would Not = ° No
i ) ) \OCCUPRTION‘ OF  RESPONDENT Sample |[Enroll Enroll ' Undecided Response
" Head of Household _Z\\ x % . . %
“u, ey % . .o .
© % %elf-employed ol 25.0 44,7 27.6 2.7 -
P rofessional H 26.5 41.9 26.1 5.5
Proprietorial/Managerial 71 26.9 - 38.5, ¢+ 279.9. 6.7
_“Sales/Clerical 3.7 24.3 42.0 30.0 7 3.5
. y Tech/Paraprofessional - 2.8} 26.9 , 42.6 " 28,7 " .1.8
., # ., Government employee 59 1.5} 18.6 g4 39.0 37.3 - 5.1
: . Skilled Labor % =152 39| 25.7 KPAL.5 27.0 % 5.8
- - b * Unskilled labor R 49 1.3 26.5 429 30.6 y {_':'; - .
", Armed Services . o 77 .21 14.3 2.9 42.8 -, - .
Homemaker % 1 31 27.3 ¢ S4.5,, 18.2 ° 4 -
. -Fine/Applied Arts Lo 13 U -.4) 385 - 46,1 . 15.4 T -
-, * Not: Curréntly Emplayed ° R 58 1.5 27.6 43.1 27.6 . 1.7
: Retired | 4 235 6.1 8.5 70.2 . 123, 9.0
.’ - 4, Other Than Head of Household ° Ll e ‘ '
D * Homemaker . 1,186 30.8} 23.3, - 43.1 [ 30.& 3.2t
> ’ Edployed Outside the Home 758 13.7{ 27.7 *°36.2 3.9 7 4.2
. - ‘ .  Not Homemaker, Not Employed "‘ 134  3.5| 25.4° 37.3 37.3 -
. T . . . R S
. * " Declihe to State/ - i i <. -
, . No Data Recorded 541 14.04 . ¢ .
N . s ) 4 ' . .. b
l N . .. . . = -
R Tablg XXXVIIL v, -~ .
. N . Attitude Toward W Course Enrollment  ° o o 4.
.. - ‘ Dlstrlbutlon by Respondent 0ccupat10n .o, L
¢ : ‘ 1974 Sample . - . S

8 . . - .
.

As the table shows, heads of hoﬁSeholds who are retired show thp least
interest in, enrollment‘ This finding also concurs\iith.data from the 1974

> . .

- “Communication Patterns Survey. Those_whose occupasions,are categorized as

. . R R o ) R . . . . .Y

fj‘; ,' "Fine/Applied Arts," (less than one percent of -all respondent heads of

»
., - » . . ‘ ‘ [ -
dhousebolds),tare as a gr0up the most interested in TV courses. .For the ma-
. N § o - ]
L joritycof respondents, attitude toward enrollment can not ‘be di ferentiated
o ) . v . . ‘ ‘ oo ‘./ » \ ‘,
: by occupation.. . R . S,
) T . /

\ "

- . R - v

/ .
Homemakers who were other than heads of households were the largest °

- - occupational gr0up within our,sample.' 30.8 percent. As séen in the above
- gable, proportionately fewer g% titem indicated interest in enrollment than

did most gther occupational group§ under the category "Head of Hpqsehd{d.

. ¢ .

. ! . ”
e When respondents are divided into the categories of "'Homemaker" and a1l
! . . \ < . ~ T
L0 Other Respondentsj the proportion of those from each group who are inter-

. Al .

< ested in %5 course enrollment are exactly the same. 23\3 percent.

ARy

~ 3 “ NS : . D * -
- s Vo . . . . ' . . . -
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table includes requests obtained during the 1973 Audience,Analysis Surveyk

- courses. In l9]h requests,inlthesé disciplines are‘listed more

sc¢iences and 2.9 percent for mathémétics. When combined requésts in

-
.

. 4 s

Suggested Television Courses

- v

) \ b3 . . . .
o y . |
We asked respondents who indicated' an interest in future TV coulbe

enrollment ' (including those .categorized as ''undecided") to name g sub- 1

v . . " * ‘$hme
' Yo . m

ject they wobuld be interested in takinga Nearly 2,000 respondents

produced 2, 340 suggestions for courses they would like to see offered over ‘

-

KOCE. These suggeétions ranged from "Anything" to "Do a éourse oh '

N . \

citizenship " All course mentions have been distributed by academic

t« '.

discipline and afe presented in Tablé XXXVIII on the following page. The, ) .s‘

so that data from both samples may be,compared. In some cases the infor—"

mation is presenéed in composite form S0 that comparisons are possible. ..
- ]

For example, courses suggested by respondents in 1973 within tﬂe fields of

<

- -

mathematics and the’ physicﬁl sciences were listed under that.combined

heading. These cdurses comprised 10.9 percent of all suggestions for TV
’ : S - - - . .

. . v Lo . ‘ ' "_ s e
explicitly: 7.8.percent & al&’cou{se mentions were for the physical
] ) It . .

PR

these areas constitute 10 7 percent of all Suggestions an how'that

.
s L) [ -

., there is no longitudinal change in proportion of course preferences .
S ) ) R - . ' . .
within the fields of mathematics and, science. ' 7
One in eVery five. subject mentiona,was related to'the fine or
applied arts, and nearly 12 percent of a11 suggestions were concerned . =
& AP
with home economics or child growth and development, latter two L .
R 2 R e
subjects received almost no\mention from respondents in 1973 Course prefer—
ences in 1974 within the social sciences were mentilaned with less than
" half the*fgequency of the previous survey . - T ) ' : <
), N e . Lt » L " . R
. [y . - . . . ”
- d [ > 568 ’ a\.: \—‘. . 4
v s " ’ > ) ‘ o
> 4 { . » - - |




CATEGORY . °

.1973-'San_ple

* Compogite figure

-~

"Table OVIII ~

L €omparison of Response:
. co, s IV Course-Preferences
N . toe 1973 & 1974 Sampies
’ oL : 69
I » f
B N . ' [.

. 1974 Sample .

- ~ : Number of Responses 1,364 . 2,340 L

C % 3 ¢
Social Sciences . 28.0 ) 12:0
, ‘ . - 18.6
. History & Citizenship 6.6
‘ Physical Sciences = ~— — — — —— —— -

». Biological Sciences 3 4 3.9
Ehvironmental Sciences 7o l- . .6
Agricultural Sciences 1 J 2.4 X
Geographical Sciences ' A " . 9

Total for Category ] “u 7. %
. \ X 1 10.9 - } 10.7
Matl*xem:;xt:.c;;s-':—---‘———-——--.A—---‘--—---l 2.9
" . Education (General) ' .5 4.2 |
Comsiimet- & Health Services .
\

" Consumer Servides, ' .9

Family Management 3.2

Health Services . 2.6

. Total for Category -11.0 6.7 .

. Fine Arts—:--—-,-—-—--——-.-—;-—--—-—'—al , 12.5 \~ '

* LIS ' . * . %, -

N, Music & Music Appreciation t19.7 - 3.8 20.4 -%
. i - T a
- [ tpplied Arts— — === m— == SIS T I [P 4.1
Literature, Languages v 14.2 ~ . 12.5
Home Economics ' 1.5 a 8.7
> - E *
e Business T . 8.9 \ 10.3° |
. ’) Technology 5 " ‘3.2 * 31 /
] 3 - . .
. Child Growth - & Development . ! , o4 ¢ 3.2 \ '
Humanities ' . , : Y - 1.4 \
- ‘ Pﬁ'y‘rsical Equatioﬁ _ ? 1.7 1.2
"Axiything : - 1.2°
¥, ' / s -~ .
L "Participation in . . ¥
. clas$room only" . - N .5
- 4 L. N . - -
e . Total ' 100.0" . 100.0

A
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Target Pooulations

e Tn autumn 6f_l973,.we conducted that phase of: the KOCE Meeds Assessment

>

Survey which angyved a number of panel discussions with leaders of various
. , . A
population groups:* One of the target populations was the Mexicam-American

commuhities in Orardge County. According to the 1970 Orangé County Racial Dis-
/

trxbutlon by C1ty, Spanish surnamed and Spanish speaking people constitute 11.3 .
T g

percent of alf’countv regldenLQ. t ' ‘ '

- % N
.

~-As we mentioned in the beginning of this .teport, a bilingual interviewer

was used for both telephone surveys in owder that we might obtain both demog}aphic

and PBS viewing information from $panish speaking redpondents. Since all.inter-

A

views were gpnducted on .the basis of respondent anonimity, we have no idea how
. <

.
~ 9 . i
°

many Spgpish Suwamed persons we contacted; we did obtain interviews with 45
Tyt 3 ’

A
L]

respondents who spoke Spanish only.

Our profile on Spanish speaking minarities, therefore, is qualified by its
- . ’

-

degree of underéepresentation. In addition, the geographic distribution of our®

sample is ndt representative of that for Spanish speaking residents nf the county:
\See éigur? 21 on the following page. These factors should 7e kept i# mind when )
reading the_{oilowing infoﬂhétion. .- g |
A While all of the Spanleh speaking sample were able to receive UHE\ln their
homes, only four respondengg correctly identified a PBS staL;on—;ihree persons |
! . .

. 5 '
named KOCE and one, KCET. However, one-third v¢cw on KCET and }6 percent. have

watched KOCE. All who view KOCE indicated their reception was as good‘as that . ‘'
£ / *

fér other; frequentgy watched stations. Interestingly, d11‘7f the ?gvog people

. ‘ ; _
who view KOCE were also categotized as "regular viewers'" of -the station: All
’ * /
indicated they view KOCE ¥rom two to thrce hours a week. Responses of this pgroup .
*¥he results of these discugsions may be [ound in two reports: Tatget. Popubation

TV Descusdcen Panels, Janqann, 1974 afd Taract Pepalatoen Reacton Gvuurs,/April. 1974
« N . -

o

L ‘ ' .
~ T [ ,/"_\\\\ v
. }‘ * . ‘



§ - Orange Co. Population

Respondent Group

. East North South North West ' West
/ + Central County County Coast County Central
. ’ Ay -
. . Figure 21 ' .

Distribution of Spanish Surnamed Populatlon
- Audience Analysis Telephone Survey
Fall, 1974 ~

© &

. . N " /o . .
with regard to the avérage number of hours of TV set’operation do not differ

¢ y
markedly from the rest of the sample until the interVal of 13 or more hours.
. : 2 ’

Here, Zl:percent of all $panish-speaking respondents are found compared with

£n
four percent of all other respondents.

-

.3“ b \

. s " Two-thirds of the first group have one TV set, while 41 percent of the

rest of the sample are in this category. No one in the Spanish speaking group
1%

/“ : éhbscrlbee totéable service and the propoytion which rated UHF and VHF to be

- of equal qualit;QZf reception is virtually:the same: 29 percent versus 26

. percent.

LY . . .

L 'j. Diotribution of response regarding sources of information for Orange County

‘4
O . - v >

news between the two groups shows considerable diff§gences. Less than half as

~

. many ri;pondents in the S$panish- speaking group obtain local news from a news-.

. |
L]

paper. The combined sources qf televis1on and radio were.mentioned most lre-

] v

quently, ‘while teluvis1on--e{€her alone or with radio--accounted for 55.5
/ . -

,perrent of all rLsponses/ See Table XXXIX below. L '

]

&) . . . >
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\ R
- Spanish-Speaking ~ All Other
Sources 6f Orange County News Respondents Respondents
. , T A ‘ ) .4
Newspaper ) 2.0 . 46.2
Radio C. . - a 5.6
ZaaZV - . 17.8 190
Cotgfirsation } . 4.5 ) 28 s -
. N, .

Other source \\ { 8.8 1.7
Newspaper & radio : 4.5 ' 8.6
-Radio & TV 37.1 ¢ 5.3
All of 1st 4 sources ) 4.5 2.4
No data recorded . - I W

" Total © 100.0 ‘ 100.0
- Table XXXIX ‘
, Comparison of Responde . A
Sources of Orange County News - . 2
Spanish-speaking Vs. All Other Respondents
. _ 1974 Sample . .
H . N

Only 22 percent of the Spanish §peaking respondents were aware of television
courses compared with 44 percent of the balance of the sample. Sources of infor-

mation for the first group about TV courses proved to be the TV ‘and friends. .No.

[y

ested in taking such’a course, however, twice as many 6f the Spanish speaking
. : - T .

»
.

-respondents indicated interest. See Table XL below.

.

Spanish Speaking All Other

“*iﬁgérest in TV Course Eﬁrollﬁent Respondents " Respondents
, : % %
. ~ Would enroll - », 53.3 23.2 ! )
: Would not enroll ' ' < 22.2 43.3
. Undecided . . 20.0 28.4
No data recorded ) - 4¥5 5.1~
| Total , ©100.0- - - 100.0
e ) . Table XL ' )
Comparison of Response -
, Interest in TV Course Enrollment / ;
- Spanish-speaking Vs. All Other Respondents .
. 1974 Sample* ' /
LU '
» g . -~

f’

one reported having seen part of any TV course. When asked if they would be inter--




!

Seventy percent of the Spanish speaking heads of households were employed -
" as skilled or unskilled laberers. An additional 12 percent were“uﬁemployed at .

the time of the survey. One respondent was self-employed and the balance were

retired or declined to state their oecupation. o .
Table XLI shows the'a{stribution of response for years of completed education

on the part of heads of households for both groups.

\

Spanish-speaking " All Other

’h

L 7 - Level of Education | ‘Heads of Households Heads of Households
' . )4 v %
1-8 years . 40.0 -3.4
9-12 years 26.7 . . . 23.7 i
13-14 years 8.9 . 3.8
lS-l?’yearSh.h T . 2.2 : T23.2
17 years + y‘:rﬁz_, “ - 11.8
Decline *to stats” ¢ ﬂ" .17.8, ‘ 4.2
. No data récorded -+ v ° 4.4 o 9.9 ’
Lo —— = .
4 . ' Total y -t 100.0 / 100.0
T .
. . _ : " Table XLI .
s - Compansonfof Response ‘e o
Level of Education for Heads of Households .. ©
Spanish- ﬁoeakmg vs. All Other Respondents N
. , . 1974 Sample . - : v

v
‘<
»
*

While it is pbvious that eOncldsions based on the data presepted in the.laét
{
few pages should be drawn with caution, the responses Qf the Spanish speaking”

.. N ‘-

people with whom we spoke .seem to indicate that this minority group could indeed

. benefit through implementation of some bf the programming ideas suggested by the
( ‘ ,
. KOCE'Needs Assessment panel on the Mexican American parget population

S During that discussion, the .following consensus on the part of Mexican— .

}

’ Aher?éan community leaders was ranked highest in priority by members of the com-

murity who were asked to Yeact to their representatives' dialogue '
i > . "
AN , o, .
. '5/ . ) N » LN [ . . '
. . ‘ L -
. : _ 73 . v oo
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{ ’
N S
. Bééause of their ignofance‘ﬁf schools, Mexican-American families are ’\
Eypically_afraid of them. This is particularly true for parents.
Television*could possibly help break down the barriers that have been
brought® about by fear and anxiety. It might help parents to accept
education as a means to social and’ economic success.

e

¥

W\

e

. .lTwzge,t Popufation Reacton Gnoups, . p, 8. / ‘ . ‘
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~N After nearly two years of broadcasting, KOCE is shown to have a market

¢casting.

penetration of -27.6 percent. This figure represents a 13 percent rate of in-

-
[}

~e S Fl
crease in audience size over ‘the .24.4 percent shown after one year of broad—

. \ . .
- .

’ " .

hd ’

The 1973 and 1974 telephone canvasses were designe{l to assess _within its

service area, public awareness and audience size of a new television.station.

v

In concluding the second phase of this study, we have made the following obser—

vations: o 4
a . -

People in Orfnge COunty who watch‘public television continue, as a group,

to resemble the Steteotype of the public television viewer. The majoxity are

.

well educated, have children under the age of eighteen, and those who are in
. . /
the labor force.are liKely to. have occupatiohs of a type labeled-—however im-

i

14

a

precisely;~“white coliar. Distribution of response in’these areas between

PBS vi¥wers and those who do not view Substantiate these data. Further, these

-
P . !

differences are more discernable when yesponses of KOCE viewers are extrapo-
. , . ©

lated for comparison with those of respondents in whose homes no public tele-

" - .‘o . . . W

®

.

vision is'watched.

’
N

e') 7

Persons who view PBS,programming continue to be those move likely to

percieVe no difference in quality of reception betweeh UHF and V%F "That one

v

in every four Tespondents reported this condition for home television recep-

>

. [l

tion shows & definite improvement in ease of atcess to public xelevision view~

o
.

ing. / . .

PBS viewers sampled ‘over two years have more television sets and operate

them for longer ,periods during the viewing day ‘than do- respondents from the

nog-viewing group. Interestingly, wh&le PBS viewers with whom we spoke
. . . . ’ . " $

- c , ' N
f N




.

)

-,

operated their sets for an average'of 5 hours and 8 minuted per day, and non-
. F

Ny

PBS viewers indicated a daily average o? 4 hours and 36 minuytes (for,a combined "y '

13

» . .“ .
average of 4 hours and 59 minutes), neither group watched as much televisjon ~ ,
- . . K A . , .

as do the 1974 Ncielsen Ratinéé indicate Americans viewed on a national basis.

According to Nielsen statistics, the average American househofd views tele-

vision for 6 hours and 15 minutey a day. That our sample views less is rein-’

~

P

forced by the way in which the que tionngire was worded, i.e., we inquired
) - R
about hours of daily set operation--during which actual viewing may or may no
. . i, /' ‘ . +
have taken place. . . e k
< -t )

The proportion of respondents who kgew that KOCE broadcasts television

-

courses has increased to nearly 40 percent in 1974. As wé discussed earlier

-

in the report, proportionately more PBS viewing respoqdéntg%éand those*who =

. t

view KOCE in particular-—knew of TV courses. The-percentage of KOCE Yiewers

. * L 1 ’
who first heard of the courses through the mSSium of television, however, i?
e . - Ll

. . Al ¢ - 3 i
vvirtpally the same as that for responéents who do not watch the station: |- .°
. ’ N :

.

; T d < -;‘
approximately AS percent. N : . ;
! * 11 ® a )’ ‘ \"
+ The effectiveness of mail brochures on TV course offerings, as both an

'
‘' N - N .

N actual ‘and %.potenéiai source of audience building Should bé considered in {

light of the following data: more pexsons sampled in both surveys knew of

> |

' >
TV courses than could efther identify or view KOCE. Nearly 30 percent of
. . ) ) ‘. :
those who.were aware pf ‘the courses knew about them through a mailed brochure.
. . ‘ i N ;
Put anbther way, slightly more than one in every ten people sampled indicated

ey

they had received a brochure. ,

P 3 Al

With regar& to viewing habits, data from the 1974 sample confirm patterns
N » ’ ’ . . . .

observed in .the first telephone survey. Respondents continue to.i@éntify pro-

- v

~

~

granming-of alr educational nature-—whether television courses o Aeneral edu-

.

cation--with XOCE. This is élsq true, altﬁ0ugh to a lesser extenf, for
] - [ .

. ..

. . - N Yy © ot N o .,

41'_76:\ « . ;o
v - e -
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v
» . .

progra;s within the category of Public Relations/Docuﬁentaries. KCET,;on the
» other hand, continues to-be i?eatifiéd ;s a source of child%en;s p;ogramming
and éhtertainment--music, drama, etc. '" \” ‘
. . One i&ievery.teé prbgram.mentions obtained from KOCE viewers in both 'sur-
) Vey; was axtelevi;io; course. Courses'produced by Coast‘Communit; College Qis-,

. tript were mentioped most frequently--a situation which @as.dupliéated in the

3

\ 1974 Communication Patterns Survey. In addition, respondents in the telephone

2

survey who had seen segments of Coast-~designed courses were more apt to be in-

»

_terested in future enpollmént than were people who had viewed consortiumpro-
* o

& >

duced cdursgs..
- From all indica¥ions, then, public television's share of Orange County's

. " & '
TV audience is continuing to grow at a rate most encouraging to a new,.PBS sta-

ot
/ -

tion. Furthei KOCE is succeedlng in attracting viewers in the area which the

/,station defines as its primary commitment--educational programmﬂé co A
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¢ ! [
. Summary of Findings: 1973 Audience Analysis Telephone Survey
’ |
A random sample of 2,873 telephone 3ubscribers in Orange C0unty, California,
was contacted in the fall of 1973 to ascertain the naturé of the county's tele-
visﬂon viewing habits with respect to public television and- needs for televised
college courses. Comparing the sample group with available data from the 1970
census for Orange County found if to be fairly representative in terms of
household, and number of children in the household. The following summarizes
.- . inforgation ‘obtained by conducting telephone interviews with the respondent
t v group.
L4 . _) ] ‘
1. Orange, County residents eonfuse the term "public televisioh" with e
UHF television, believing in a frequent number of instances that all
’ UHF dtations are publicly supported. Less than 40 percent could d
.correctly identify a public TV station serving the county. There
are no important differences between the number of men and women who
can identify a- public televisioh stiatipn. } DY

. 2. "6wer 10 percent of the Orange County population was able to identify
KOCE by call letters,.or “by channel assigament after its first year
of bfbadcasting . ' s .

a 3.. Most KOCE viewers are also viewers of KCET. Nearly 30 percent of.
KCET viewers have also wathed KOCE. . ' <

* 4. Over 70 wpercent of those th\have watched at least one program over
KOCE reported that receptdon was as good or better than-qgher tele-
vision stations they.received. No important dif ference JIMwquality
of recéption is found between KOCE and KCET. '
‘5. The one best overall estimate of KOCE's shate of Orange. 00unty s C
Nvibwing dudience is 24.4 percent. .
6.. The proportion of KOCE viewers in Orange 00unty cities shows that .
-V ewership is fairly evenly distributed %hr0ugh0ut the, county with
e excpption of those areas sheltered from KQCE s antenna by hills. '

- <

~J
.

The "typical” KOCE viewer is a professional or proprietorial person
» having completed more than 12 years of formal education. He has .
children in his household youngexr than 18 years of age, and owns .
. more than one telévision set. Demographic differences, however, v .
between the KOCE viewers and nomviewers cannot, be used to clearly
differentiate one from the other. y

"

N v I
v [ A

8. KCET is perceivéd more as a source of children s fprograms than/is
. ' /f KOCE. Although Sesame Styeet appears as the most frequently cited

) ‘ programs viewed for -both tations, children's programs are identified .
g .. more frequently by KCET viewers as geing watched than is true for .,
R KOCE. \

Y [ L . » " .7

~, ' 1
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12.
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Aruitoxt provided by Eic:

television. Q

-

. &
Almost 31 percent of all respondents said that they knew about tele-
vision courses ‘and that they found out about them from hewspapers
more than any other souree of information. ) !

.
» . > ®

& ¢ ALl
More KOCE viewers than non&iewezé are interested in takiné televi§iona
courses. Moreover, the gonf rmed television enthusiast is more likely
to be interested in television courses than is someone less attracted
to’ the medium. Those interested in taking television courses are

more educated; work in sales/di rical occupations and subscribe®to

cable antenna service tb a grea

r extent“than tfiose not interested. €

Those interested in taking course
interest in social sciences, fine
and health services.

over television show greatest . J
ts, literature and languages,

More women than men are* 1nterested in taklng college courses over

4+ \
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v v
* . . ‘,.‘ » .
n, -
;"‘ :
| . .
|
| . .
Initial ‘
T Respondent Sex M-F __
N . ~ R . ] ‘/-J
. ‘4 w -~ . (\J; -
)
K “
N, COAST COMMUNITY COLLEGE DISTRICT .

KOCE-Channel 50 Longitudinal Audience Survey
Telephone Canvass Form .
Initial Survey, Fall, 1973-74
4

=

Hello? I'm caZZzng from Golden West and Orange Coast Colleges. We're doing

a survey of what‘people wateh on educatzonal television. May we ask you a-.few
questzons9 )

} If No: Thank you - Hang up.“ ‘i
» If Yes, write telephone number , then continue with questions
. : — * o

. &
. -
.

N

~ Mg
-4

L

L. Can you tell me the name of the pubch TV stations serving your area?
£ - 1. Yes: write call letters

2. No ~ . ‘ i
' Bt 1
@ 2.- Have you ever watched a program on KQCE, Channel 50, the Orange County
§ public station?
N Yes: How is the reception compared to other stations you watch most?
& : .
% 1.. Not as good 2. As good =~ 3. Better '
% L ‘ 2
Which programs-have you watéhed this year?
i 4
N . . . \
4. No .
2a. 1If sthree or more, programs were named for dﬁestion 2, ask:,
How many hours per week .do you watch KOCE? 237
3. Do you watch any programs on KOCE, Channel $0 regularly?
1. Yes: Which grograms?
‘Y L . . ' > .
i 2. No ' . . . 3
4. Has anyone else in your household watched programs on KOCE, d%annel 507
oo 1. Yes: Which programs have you watched? J s .
. . JA_‘ . .

. ! , :
) ,
\ _ / : 7 : - . 4
. Al




¢ : : .
Yes: How is the reception compared to other stations?
1. Not as good’ 2. As good 3. Better .
4, No_ « , - . 5

!

% ¢

Have you or-members of ydur family ever watzhed a program on KCET, .
Channel 28, the Los'Angeles public’station?

L )

v

Do you or your family watch programs regularly on KCET, Channel 28?7
1. Yes: Which programs?

. ., 6 ’
2. Na - . [ -
Have you heard that KOCE, Channel 50 offers high scheol or college
courses over ‘television that you can take at home”
Yes: How? .
+ ‘1. Friend . 5, Mail brochure L
2. Radio ' 6. Brochure picked up ‘
’ 3. . Television on campus . 7
4. Newspaper 7. - Other: T oo

3

8. No (go on to quesﬁion 8) ‘ ,

(Only if "yes"- to question 7) Havefﬂou watched any parts of these courses?.
f : - .

Yej: Which ones?
e

(o ‘
= . Q
2. ¥No ) . 7a L___,

Do you think you would ever like to enroll in a course over television?

-

1. Yes: What kind of subject would intercst you rmost?

i._ No ' ‘

Now on another subJect about how many hours would you say that your
television set is playing during the average dayu

9

Where would you say you get most of your news these.&ays about Onange
Cownty? From newspaper, radio, television, talking to people?

ta

1. Newspaper
2. Radio - W ‘ .

3. Television g 10
4. Conversation A >

.’_ ) N

.

A%
&
&




» (
. > '.k\ ! * . .
N ‘ . \ . .
11. Now, a couple of q&eationé about your family- Wha¥, is the bccupation of
the head of the household? ’
1. - Professional ‘ 4. "Skilled labor ’
) 2. Proprietorial/Managerial 5. Unskilled labor -
3. Sales/Clerical 6. Other © 11 -
lla. How much school has ‘the head of the househald compZeted" ' V!
Write number of years - (Y .
. lla
12. What was the last arade you attended in school?
Write number of years
1 oy N .12
) 13. What are the ages of the children in your familyd - : e
" VWrite age of one child in each box '
Nas " /
. 13
Vs ,
’ v . '
- . L %:‘ ‘ L3
14. How many working TV sets are in’your home? ‘
Write number of sets . ‘
\9\ PN . - ) . . . 14
15. Do you subsecbibe to a cable television service?
B T . 2. ' '
: es No . 15
; .
y - 16. Which do you receive most clearly, UHF (Channels 28, §2, §0) or .
VHF (Channels 2 through 13)7? .
/ i. .unF (28 52,50) 2. VHF(2 through 13) 3. No.differemce ' 1,6
L 1T Finally, we!re setting up some discussion groups to talk about KOCE,
Channel 50's prograpming. Would you be interested in participating?
Those who are selected will be paid $§10.00 for their timen "
’ 1. Yes: (Get address information) -
. 17 }.
. Name: . " . .
“ N Strpet:, - - /
Citﬁ: N
- . - Zip: Telephone:__ . -
(Explain ‘that they will be contacted if they are selected.) \\\
) A [}
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lﬂl‘.&.- P
Pl = A
RN
'\(' ’ ..
, . : Interviewer's Initials
. ) Date
- . Sex of Respondent: Male ( ). o
,f, R . Female { )
Y ’
TELEPHONE CANVASS FORM. ' -,
2
. FALL, 1974 T S
N N 3 “;" .
& 5, ' ' "
HeZZo, I'm calling from Coast Community College District. We're doing a
survey in Orange County of what people watch on publicg educational television.
If it's convenient, may I ask you a few questwns" ] ¢ £y
) ) If No: Thank you - Hang up. : \ T
If Yes, write telephone number ’ ,Rb&. continue with questions.
1. Do you know any of the public television stations servihg your area? ., v, |
Yes: Ask for stations by call letters or numbers. . ‘Wo () -9‘
. ‘ : ' KOCE, Channel 50 ( ) |
. R o KCET, Channel 28 ( ) -
) : " KVCR, Channel 24 () ;
. ) . ) *  KPBS} Channe] 15.( ) |
- . ' ) . ' Chanhel 68 () |
’ Incorrect Channel Identification ( ) ‘
la. Are you able to receive UHF stations in youf' hame ? . No (.) \
. : ’ % Yes () |
. o / |
2. Have you ever watched a program on KCET, Channell28, the Los =%
) Angeles public station? - Y " No () |
.. - %6 / C‘an t Recall () .
Yes: Ask, How is the receptzbn compared to thafx’?‘bf v
other statwns" & Not as good 2‘) .
. .~ . \ : As good, ( )
: ‘ ' ! , . - “Better () .
\, :
2a. Has anyone else in your hous_eho'ld\A\tched a prdgram on KCE'T Channel 28?7
No ()
‘ May have, ‘d‘oesn t know () |
. . A} . Yes () . ” |
~ - - \
If Yes to either of the above two questions, ask for programs by name: ‘
, . = Regul2rly - Respondent Others |
' . . Viewed Viewed Vieyed ‘
() . w( ) . |
() ’ (-) () !
)
\

, ‘ () ©oO) ()




3. Have you ever watched a program on KOCE, Channel 60,[the Orange .

. County public station? No ()
. . Can't Recall () .
’ . ' £
Yes: - Ask, How is the reception’compared to other stations jou watch?
> Not as"good ( )
. ‘ ‘., ) ’ As good ()
N ‘ . . Better ()

KP4 Has anyone else in your household watched a’ program on KOCE, "Channel §0? .
. v i ) No ( )
A : May have; doesn't know (_)
. . Yes ()

-
k]

If yes to either question, ask for programs by name: v
+ Regularly ‘Respondent Others
v Viewed ". Viewed Viewed
: (). () ()
) () - ()
() () ()

3b. If respondent named three or more programs watched on KOCE, Channel 50, ask:
e How many hours a week would you say you wateh Channel 50?

. . Less than.an hour
! ) : ' . One hour

- ’ Between 1-2 hg“rs.
. Two hours
: ’ ¥ . ' Between 2-3 hours
’ i ' Three hours
s * ", Between 3-4 hours
' Four hours
.More than four hours
‘Doesn't know

]

PN N ITN SN N PN PN PN N N
N N N o N N N N N Nt

4., Were you aware that Channel 50 broadcasts college courses over
teZevzszon which déan be taken at home? ~No
Friend
. . R .. Radio
\ . : . ATV
. i Newspaper
L s+ Mail Brochure
- - ‘ Brochure picked up on campus
- . Other ) .
‘ . ' e _~DBoesn™t Recall

P W N e e
N’ N N N N o N N N
.

4a. If respondent said Yes, to Question 4, ask: .
ve you ever watched parts of any of the courses? ' No () i

.,,(,I . o Economics: The Great Consumér Contest
" , ' Spring, 1973 ().

. : Fall, 1974 () T
Psychology: As Ma% Behaves/
- ) . Spring, 1973 ()

/) o . Fall, 1974 ( )’

. .
LI . .




Physical Geography’

. ) . . . Spring, 1973
. ’ . Fall, 1974
Law for the '70's
Summer, 1973
A('Summer, 1974
& . ' Htstfory of Art

. . JAnthropology: Dimensions in Cultures
IR . JFreehand Sketching

R
e

%
Naméd a course not offered through Channel 50
’ A .

Is prggently enrolled in a TV course offered through KOCE

5. Do Jou think you wouZd ever enroll in a course over television? Jo
. Doesn't Know

Maybe
Yes"

a

If Yes: Ask, . .

Sewing: Conmnie's Clothing Cormer..

()
(
(
(

et e L e

A ras o

S N’

,3.-1',_\-1“

" What.subjects would 1nterest§you most/what woula)you lgke to see offered? -

(erte respondent's answers ‘ow)

&

‘ . £ -

[ —
-

- 1
el

2
6. More generally now, about howfmany hours would you say your TV set 18

- . during’ the average viewing day7 One hour or less
! / . Between 1-2 hours
, Two hours
. Between 2-3 hours
/ oo Three hours
' . Between 3-4 hours
( ) Four hours
. ) ) . . . Between 4-5 hours
' . "Five hours
\ < \ . ‘ Between 5-7 hours
: - Between 7-9 heurs
. y Between 10-12 hours
' . . Thirteen or more hours

7. o0 many working TV sets are in your home? . One set
T S Two sets

. Three sets

) . . ' Four sets

. More than four sets

8. Do you have cable service in your home? No
Yes

If Yes: Ask, Is Channel 50 avazldble on your cable?

. Channel 50 available
Channel 50 not available
. . , \ -
Pl 2 od
L 4 .

-

3

—_~ e~

~ ~

/\f\/\/\/\f\/\/\/\f\ﬂv‘\)\

.

e’ e W N W N N N N N N N N
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L] a

9. Hhicﬁ'would\you say you receivey rore cZearZ;: UHF (Channels 28, 50, 40,

ete. ) or VHF (Channels 2 through 13)? . UHF ()
/ ’ ‘ . , VHF ()
., o No difference in reception ¢ )
'y R4 :

10. Where would you say yqﬁ‘get most of your news about Orange Countly these
days? From the newspéper, vadio, TV, or talking to people? mNeyspaper
‘I ¢ v‘ . E . . Radio
¥ TV
R Conversation
. - Other_, N\
: A : Newspaper & Radio
' Radio & TV
. . v All of 1lst ¥

~

PN NN N NN N N
.

. , DEMOGAAPHIC INFORMATION
At ﬁhe'beginning of this secéion of the questionnaire, say, -
_It's important (for statistiecal purposes) that our survey include
demographte/general background information about the family.

11. Which of these categories fits your living situation best?
, ‘ , v - Single, live alone
i v Single, live.with non-relatives
. ' Singlé, heéad of -household
' Husband/wife
. N : Son/daughter
* ‘ . . Decline to sState
» t
) 12. °If respondent is other than head &f_household, ask:

PN TN SN SN TN N
N S N N N o

Over 60 yrs
Decline to state

What is the agé of the head of the household? 18-25 yrs ()

. ‘ 26-30 yrs ()

. ’ 31-40 yrs ()

) I ) ) . 41-50 yrs ()
. ' ' . \ : * 51-60 yrs ()

) - “ : ()

()

13.7 If respondent is pther than single (1living alone or with non-relatives),
ask:- What are the ages of any children iu the family? .

o ) 1-S yrs/Pre-schoolers

) - 6-11 yrs/Elementary school age

/ _ ) ) 12-13 yrs/Junior high school age-

- 14-18 yrs/Senior high school age’

Lt Between dges 18-25

! .- Above age 25/not living at home

! . i No children

Decline to state

PN NN NN NN
N
s s W N o N N N
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14. If respondent is other than head of household, ask! .
What is the occupation of the head of the hougehold? = ..
N\ Self-employed ( )
. Professional ( )
L Proprietorial /managerial ( )
. - - Sales/clerical ( ),
3 Technician/para professional ( )
Government employee (federal, state, county, city) ( )
) Skilfed laborer ()
. . - o Unskilled laborezxt‘j
- Armed Service$ ()
, - Homemaker ( )
! < - Fine/creative arts ( )
Not currently employed ()
, Retired ()
i Other ’ - ()
— - , . Decline'to state ( )
1 A .
| . "1l4a. If respondent is other than head of household, ask:
| Do you work/are you employed outside your home? " No
. Declind °to state
If respondent does not work outs de the home, and if appropriate, ask:
- . Would you define yourself | primarily as a homemaker7
: Check here if ansvwer jis Yes ()
15. 1If respondent is other than the head of the household, ask’:

15a.

.z/_'_ , -

1=4.
5-7
. \\ Eight

) ! 911
’ . . High School/Twelve

: | Thirteen

A.A. .degree/Fourteen
Fifteen
B.A., B.S. degree/Sixteen

M.A., M.S., Ph.D./Seventeen or' more
Decline to stat

« How much school has the head of the household completed? =

If respondent is other than head of the houseliold, ask:
How much school have you completed? : )
, ) . 1-4 yrs ()
' - 5-7 yrs ()

- ) Eight yrs ()
" 9-11 yrs ()

High School/Twelve yrs ( )

Thirteen‘yrs ( )

. A.A. degree/Fourteen yrs ( )
Fifteen yrs (-)

)

)

)

-‘ B.A., B.S. degree/Sixteen yrs (

M. A., M.S. Ph D./Seventeen or more yrs (
Decline to state (

¢ .

)
es () .
()

\



16.

17.

Is anyone in your, household presently attending school beyond'phé
twelfth grade? 2 )
. . NG
Husband
T Wife
Child/Children

b Self

- S ‘

PN NSNS N
N’ o N N Nt

b : ' .
Tell respondent, This is the firal question of the survey. Your telephone

prefix is/

(check call sheet). What eity or area of the ¢o ty_do
you live in? -

. Thank you for helping us with our survey.

» . v 5

(BE sure you indicaﬁe at the top of this questiondéiré'tdday's date, your

initialé, and the sex of the respondent. Respondent's telephone anber

should-alteady be recorded.) *
\

¢ 1
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7/’

" -Date’ . ' . Interviewet's “Initials
“ \ COAST COMMUNITY .COLLEGE DISTRICT
. ! &
¢ )
VT . . Phone Call’ Record » .
» X,~ Interview Complete -- Adult Only 5 -'Language Barrier
’ * ¥ . ‘ - ' :
r v
1 - Not a Working Number 6 - No Eligible Respondent, this time
"2 - Non-residential Number .. ?7 - Line Busy :
& " ’ - . )
. 3 - Refused ré * 8 - No Answer ¥ . T
. “ . 9 . - ’ '
4 - No Television™ in Household : ‘ ,
Telephone Prefik - _ First Call Second Call .
(. 1) (Mor F Date Time Code . Date , Time Code
O] ' N " . \
. M R s .’
L \ * . “« 17
. , . ' . /J N ‘ ,
' AR T . :
v g ) ' :
[N . V-( .
\ > :
. A
[]
7 .
‘\. -
- \ ) Y g
. - 1
€

-
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7 The design used in the first part of the questionnaire for the 1973 h
Audience Analysis Survey is diagrammed below. As it shows, interviewers began

the interview by asking the’

respondent if he or she could e '

identify a PBS station. The Q. Identification of

respondent could then be, area PBS stations:

asked as many as five quest— 1. Correct I.D. } ~- ¢

ions about’KOCE followed by 2. Incorrect I.D. >

two concerning KCET. The 3. No I.D. :

questiofning then returned : . 'b ’ . .
to KOCE and its broadcasting - Q. 2 Respondent viewing on KOCE:

of television courses. 1. *No viewing

b found a nymber of . [ 2. Yes: _ (Program titles requested§ ' .
dra!%ks to this procedure,

discoverable perhaps only in ° . * (If 3 or more titles-given) -

Q. 2a Hours per ‘week 5OCE viewed

retrospect. Rirst, less than
half the sample attempted to

identify a public television - Q. 3 Reggiaﬁozéeying
_station. Not all of them ‘
were correct in their ansyers Q. 4 KOCE viewing N
and thdse who were- correct —> by others in household
mentioned KCET with nearly . :
four times the frequency of Q- 5 "KCET viewing
KOCE. We found ourselves, ‘ by respondent or others in household .
in effect, in a situation - No viewing ’
where, after havfhg asked an ' .Yes
initial question to which
more tham half the sample i Q. 6 Regular viewing on KCET
said no, we inquired about - by respondent or others in household —
* a new PBS station. This . - '
* time an even greater' pro- Q. 7 Awareneéss of TV Courses
portion -of respondents (over —> » on KOCE
75 percent) said no. While 2 .
more than half the sample . ¢

households had at.least one member who had viewed programming on'KCET, another
another 40 percent of the respondents said no to inquiries about that station.

By the time, then, that the interviewer returned to, KOCE--this time because of * ‘
TV courses--the chances were pretty good that -the respondent would be somewhat
discouraged or upinterested. .4 “ e

We felt, therefore, that revising the questionnaire so that the initial
inquiry'regarding PBS station _identification would be followed by one concern-
ing KCET (the station shown to have much the larger audience) would increase
the chances. of a "successful" answer on the part of the respondent.” The con-
tinuity of the questionnaire was also improved: By”7asking about KCET first,
we could then go on to the subject of KOCE with no interruption. Often” in fol-
lowing the first questionnaire we would inquire about KOCE, then KCET, and re-
turn to KOCE only to meet the response, "I toid you, I don’t know-anything
about that station." ' ) _ )

In the 1973 survey, methods of inquiry cgncerning program viewing were not
equivilant. In some instances we were able f£o combine the respomses to quest-




ions 2 ard 4 in order to correspond with those to question/S. However, infor-

‘mation was still lost. In 1974 standardization of questionnlng for both KOCE

and KCET was done in a way which still permitted comparison for the data with
those from the earliex 5urvey.-‘Tﬁis enabled us* to obtain program information
without depending on the qualification of "regular viewing." (In the other

form we asked for program information if the respondent indicated regular

viewing, and we categorized any respondent who recalled the names of three pro-
grams seen on KOCE a regular viewer of fthat station.) .:In 1974 respondents who
furnished the name of a program seen op either station were asked'if the program
was viewed regularly and if it was seen by other members of‘ the household.

When obtaining. program information in this way: .
S Regularly Respondent \bthers
Program Title Viewed . _.Viewed " Viewed
~ 13 . o .
- , ¢ ¢ ) ()

. ’

there is the added advantage that the presence or absence of one set of circum—
stances is not contingent on the presence or absence of another set. We were

not concerned primarily with the number of what may be termed ' 'viewing others”
in respondent households, but we were interested in the presence or absence of

.this factor in relation to a given program.

~

Some, of the questions differ maimly in the structure of the available res-
ponses. Here the goal was, in partﬂ one of efficiency., In the demographics v,
section, for example, ¥e ekpanded the guestion on the oceupation of the head f
the household.” For the previous survey, interviewers had to write in many o§
the responses because thdy were Ensure which of the five categories given waé
most appropriate. We also wante® to know whether the respdndent, if other ‘h%ﬂ
the head of the household as employed -outside the home. /

Other changes or ad&ft¥bns also resulted from problems experienced i the
first survey. The questibn, "Are you able to receive UHF stations in yo r
homp?" was included in 1974 because of the number of times yrespondents from the
previous survey would indicate no PBS viewing because of ifiability to gkt UHF.

/

.We also asked respondents in 1974 who said they had watched parts of I courses

which course they had viewed. Provision was also made for more categdries of
response regarding hours of TV set operation and sources of local neys.

We also introduced questions regarding the age of the head of
and the presence of a college student in the household. Data obta
latter question was reduced to "no" (no _college student present). afd "yes" (col-

" lege student present) because the structure of possible yes respogses (self,

husband, wife, etc.) made any response dependent on the position
dent in that' household.

questipnning by saying, "I don't know," "I can't remember,"

. I

Va4
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Percentage Total,

. 4

*General

: ’ Total Number Percentage Viewing Audience
L SE , of of Progrags, Respondents Others
Category Program Mentions Regularly ‘Viewed Viewed * Viewed

oL L. . n % e o 7%
Ch{ldren's Programs . : o
Childrem's Programs® 62 32.3 48.4 S N 83.9
Electric Company 21 10.9 7.6 . 23.8 . 76.2
Inside Out § : .5 100.0 Co- * 100.0
Mr. Rogers 1 6.8 : 76.9 7.7 92.3
Sesame Street . 95 49.5° - 2.1 . 17.9 82.1

Summary Information ‘e \‘2 .
for Category -192 100.0 - 57.3 ° 17.2 82.8
Drama Presentations
<BBC Plays 4 6.7 25.0 50.0 50.0
" Theatre it America 2 3.3 50.0 50. 50.0
America (Cooke) . 6  10.0 50.0 50,0 50.0
Great Ameticag / - : X
Dream' Machiné © 9 15.0 - 44,4 66.7 " 33.3
Masterpiece Theatre = '~ 24" ~40.0 41, 62.5 37.5
Unpleasantness at |
Belladona Club 4 L 6.7 50.0 50.0 50.0
_Upstairs, Rownstairs - 8+ +13.3 25.0 "50.0 50.0
War and Peﬂce o 3 5.0 66.7 66.7° 33.3
Summary Information . s
for Category ' 60 100.0 41.7 58.3 © TRY.T
\ . . Fl . 2
Music Programs - <. . - . .
Ballet. . S AT 14.3 57.1 42,9
Blue Grass Musi o3 2.0 L= 66.7 33.3

- Concerts, Symphonies =~ ° 34 °  21.9 32.4 29.4 70.6
Evening ‘at Pops ] 89’ 57.4 50.5 57.3 42,7
Music Convention 2 1.3 - . 50.0 50.0
Rock, Jazz, Contemporary -20 "12.9 - 25.0 T 70.0 30.0

Summary Information = ___ ) -
for Category - 155 100.0 40.0 . 52.9 47.1

"Public Service, . .

’ _Community ) ,
Adoption 2, .9 - E 50.0 50.0
Advocates 1 4 100.0 10040 -

“Chinese Programs® 3 1.3 33.3 66.7 . 33.3
Civil Prograbs - ' 2 .9 -1 50.0 '50.0
Community Action . 11 4.7 /9.0 54.5 45.5
Documentaries® 5 2.1 - 60.0 40.0
Eye to Eye 2 .9 - 1 0.0 50.0

» International Performance 2 .9 50.0 . 50.0 50.0

.. Historical Programs® 55 2.1 - 80.0 .20.0




‘/ - Total Number Percenflage “Viewing Audience
of " 'of Probrams | Respondents Others
’ Category Program Mentions RegQBarly Viewed Viewed Viewed
n % ’ L~ i A %
Hospital, Health* 15 6.5 6.7 "‘ 60.0  40.0 -
Japanese Programs¥* 3 .3 33.3 . 66.7 33.3 .
Mexican, Spanish* .
Prqgrams ’ 3 1.3 - 33.3 66.7
Panels, Discussions, . N s,
' Talk Shows 50 21.6 18.0 72. 28.0
Political Programs’ 127 11.6 ) 14.8 37.0 63.0
People Watch ‘ 4’ 1.7 50.0 r50.0 50.0
Firing Line 2 .9 - 50.0 50.0
* Omnibus 50 3 1.3 - 66.7 33.3
Orange County g
Candidates 1 A - 100.0 - . *
Orange County Fair 8 3.4 12.5 62.5 37.5 ‘
Orange Couifty Focus 31 13.4 29.0 64..5 35.5 ‘
Orange County Review 52 22,4 28.8 55.8 44,2 *- -
Summary Information - !
for Category. . 232 100.0 19.8 59.5 40.5
Sports ) -
Tennis 3 20.0 100.0 -
. Speedway Show ©os) 333 N 80.0 20.0
2 Sports Programs* o 7 46.7 . 57.1 42,9 »
Z. Summary Informatiom — ____ | . . L -
S for Categor 15 | 100.0 73.3 26.7' .
v catedory . ' L
?%g ’ Environmental & N
¥, Travel Programs .
L ed
K\, _\}-‘_
Y% Alaskan Specifal 2 1.1 - 50.0  50.0
‘1% Environmental -Series 2, 11.1 - 50.0 50.0
“.»Man Builds, Man Destroys 2 1.1 .y 50.0 50,0 50.0
Y ‘Travelogues 12 4667 25.0 50.0 50.0
Y4  Summary Information . S ) )
-+ foryCategory L 18 100.0 22.2 - 50.0 50.0
. General Education, i !
. g How To . “
Art/0il Painting 110 44.5° 32.7 70.0  -30.0
Wheels, Kilms, & Clay 3 1.2 - . 66.7 33.3
Julia Childs . 6 © 2.4 - 83.3 16.7
Educational Programs¥* 49 19.8 24.5 65.3 34.7
Dig It 22 8.9 13.§ 72.7 27.3
Home ‘Economics /3 1.2 33.3 66. 7\ 33.3
> umanities 7 2.9 . - 57.1 42.9 Ak
Humah Development 12 4.9 & 4.7 - -, 83.3 16.7 v
S\\;dusic Appreciation 5 21 v Y 40.0 + 80.0 20.0 4,
hotography "4 1.6 *25.0 100.0Q -
- '
) ? ;l -
o * General
ER :
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. Percentage Total

Total Number . Percentage ; : ‘Viewing Audience
’ of of Programs . Respondents Others
Category Program Mentions Regularly Viewed Viewed Viewed
n % - % - % B 4
[ v . P ‘ . ‘
Psychology ’ 18 7.3 38.9. 72.2 27.8
Nova : 4 1% -25.0 - 50.0 50.0
P.O.W.'s T2 8 - . 50.0  50.0,
Alternative Life Styles 2 8 - , ) 50.0 50.0
Summary Information - - o
for Category o 247 100.0 - 21.5 K 70.0 30.0 ,
’ Miscellaneous , .
. ) - ‘ . ' & ! * '
Religious Programs 9 10.5 11.1 - ° . 55.5 -44.5
TV Guide. Selections 77 89.5 14.3 % v 67.5 32.5 o
+  Summary Information . . 5,
for Category 86 ~ 100.0 : < 14,0 ¢ 66.3 . 33.7-
s N ‘ »
" TV Coursés ) . oL ’ '
N » ' - r .
thropology - .. 3 2.7 - AL 71.0 +  29.0
Consumer Contest 2 1.7 - 100.0 -
Family Risk Management A 2,6 33.3 ' 100.0 -
Law for 70's’ b1 4.3 20.0 80.0 ~  20.0
, Psychology *: 18 115.5 38.9 , 72.2 27.8
. Physidal Geography ‘8 6.9 50.0 . £ 50.0 50.0
Sewing * - L ©49 42.3 L 40.8 75.6,  24.4 -
Summary Information . ) :
for Category 116 100.0 39.7 73.3 26.7
P Summary Ifformation
for All Categories: 1121 100.0 33.8 55.6 Y
. 1
~ ‘ ‘ . .
5 . ’ t N
» ' ‘ : 4
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Category

’

Children's Programs

Children's Programs*
Electric Company
Mister Rogers
Sesame Street
Zoomey
Summary Information
for Category

" Drama Presentations

America (Cooke).
Kenneth .Clark

Elizabeth R. , 4

Great American
Dream Machine
Henry VIII .
Masterpiece Qe‘atre
Movies*
Plays, Drdmas
Steambath
Theatre in America
Upstairs, Downstairs
War and Peace
Summary Information
for Category .

Musical Programs '

Ballet

Boarding House

Boston Pops

Chant to Chance

Concerts, Symphonies*

Country Music

Jim Croce Special

Operas*

Rock Concerts .
Summary Inforstation
for Category

Public Relation§J,‘2:} -
Community Service

Advocates

Black Focus

Black Journal
Chinese Programs*,
Citywatchers
Community Discussion

*General

L

Percentage Totai

Total Number Percentage’ Viewing Audienc:
of ° of Programs Regpondents Others
Program Mentions Regularly Viewed Viewed Viewed
.n v K % z
e
/
LI
143 5.8 46.8 23.8 76.2
471 19.4 . 60.3 26.3 .  713.7
425 17.5 65.4 24.2 75.8
1173 48.2 .. 48.4 27.4 72.6
221 9.1 60.6 26.2 .73.8
2433 100.0 4.7 26.3 73.7
90 7.5 . 40.0 5.7 43.3
2 .2 100.0 50.6  *50.0
41 3.4 29.3 63.4 36.6
77 6.5 ’ 29.3 6.1 38.9
115 9.6 ] 28.7 61.7 18.3
311 26.1 - 41.8 57.9 42.1
127 10.6 . 22.8 62.2 37.8
288 24.2 23.3 64.2 35.8 °
40 3.4 5.0 57.5 42.5
7 .6 . 42.8 57.1 42.9
85 7.1 < 27.1° 58.9 41.1
10 .8 40.0 80.0 20.0
1193 100.0 . 30. 4 60.7 39.3
66, » 9.3 19.7 62.1 37.9
4 . 25.0 75.0 25.0
345 48.7 ¢ 39.7 " 59.1 40.9
1 . - 100.0 -
216 30. 25.9 63.0 37.0
3 ,33.3 33.3 66.7
1 . ! . - 100.0 -
54 7.6 Tie  14.8 63.0 37.0
18 2.5 2.2 66.7 33.3
—_— - —— \
708 100.0 31.1 61.2 38.8
. } .
26 ° 3.1 23.0 . 65.4 34.6
2, .2 50.0 . 50.0 50.0,
-4 .5 *25.0 75.0 25,0
2 2 - 50.0 50.0
8 1.0 “ 37.5 50.0  -50.0
2 .z 5 50.0 100.0 -
\
4 L '
. ",
.« .-
Vb - )
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. Percelyage .Total
Total Number Percentage Viewing Audience
of . of Programs Respondents  Others .
y Ca.teg‘ory ' Program Mentions Regularly Viewed Viewed Viewed
n yA % % %
Consumer Affairs 6 .7 33.3 ) 66.7 33.3
Documentaries 86 10.3 20.9. 62.8 37.2
Drink, Drank, Drunk 14 1.7 . - 71.4 28.6
: Health, Medical* 64 7.7 9.4 62.5 37.5 Lo
History* - 25 3.0 16.0 100.0 - . ’
Inner Visions 14 1.7 - - 100.0
Japanese Programs R 34 4.1 20.6 61.8 38.2
Kennedy 2" e - 50.0 50.0
. The Killers 5 .6 . 20.0 60.0 40.0 ’
Eye to Eye 2 .2 5010 59.0 50.0
. Impact 1 .1 - 100.0 -
. " Légal Rights o Citizens & Qs - 50. 50.0
a L.A. Collective . 2. 2 506.0 5040 50.0 .
’ Panel Discussions,’
Forums 85 10.2 . 16.5 68.2 31.8
Political Programs 66 7.9 22.7 62.1 37.9
Prison Withoyt Walls ¢ 2 2 50.0 50.0
‘Senfor Citizens 1 .1 - N 100.0 - /
*  Spanish-American* 35 4.2 28.6 54.3 45.7 ,
.Talk Shows, Interviews 59 7.1 13.6 67.8 32.2
Day at Night ‘ 33, 4.0 45.4 606 39.4
David Susskind 2 2 50.0 * - 50.0 50.Q
‘Wall Street \76 9.2 35.5 60.5 39.5
Washington - Week in
Review . 78 9.4 - 41.0 59.0 41.0
Watergate . 37 ¢ 4.s 16.2 64.9 0 35.1
. wm. Buckley-Firing Line 46" 5.6 34.8 65.2 3.8
Male Menopause 10 1.2 - 10.0 70.0 30.0
Summary Information _ '
for Category 33 100.0 ! 23.7 63.0 37.0 \
General Education, . )
How To -
Anthropology T 7 2.3 ° 28.6 57.1 42.9
Art . 63 20.2 17.5 % 63.5 - 36.5
Cover to Cover ¢ 4 1\4 - 75.0 25.0
Educational Programs* 43 13.8 , 32.5 62.8 37.2
Fifth Grade Literature 2 .6 7 50.0 50.0 50.0
Flower Arranging 3 1.9 ' 16.7 66.7 33.3
Foreign Languages* 10 3, 2 - 70.0 30.0 .
French Chef/Julia Childs 25 "8.0 28.0 76.0 24.0
Exercise “ 3 1.0 - 100.0 4 -
German : 2, .6 50.0 50.0 50.0
Spanish S 1.6 . 20.0 80.0 20.0
Guitar 8 2.6 - S 62,5 37.5
noe Economics, 1 ] - 100.0 -
) Horticulture 16 541 6.2 62.5 37.5
“ Law for"the 70's 7 2.3 42.8 71.4 28.6
9 Nova 8 2.6 25.0 62.5 37.5
*General .
= P
\ B ‘
-~ . 4 % . ‘
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o .
/// Category

Psychology
Science
Video Visionaries
Yoga
Summary Information
for Cate%?ry

Environmental, Nature
arid Travel Programs

Animal'Shows
Environmental Programs#*
Nature Programs
Summary Information
‘ for Category

Miscellaneous
Auction
BBC Prograns
‘Comedy Shows
Ing'l. Programs
Religious Programs
TV Guide Selections
Weather
Summary Information
for, Category

Specials s

Specials*
Summary Information
for Category

Sports Programs

Tennis

Sports Programs¥
Summary Information
for Category

’

Summary Information R

for All Categories:
+

’
.

'
-

' Percentage Total

Total Numbér . Percentage Viewing Audience
of of Programs Respondents Othars
Program Mentions Regularly Viewed Viewed Viewed
n A % A %
11 3.5 9.1 2.7 27.3 .
24 7.7 g.3 58.3 41.7 .
2 .6 50.0 50.0  ,50.0 ‘
65 20.8 35.4 72.3 27.7
3; 100.0 22.7 T67.2 23.0
. "y
1 467, - '50.0  50.0
5 16.6 20.0 80.0 - 20.0 .
11 36.7 18.2 54.5 45.9
T30 100.0 10.0 56.7  '43.3 :
o+ N
19 7.5 . 10.5 63.2 - 36.8
87 34,4 ©*19.5 63.2 36.8
9 3.6 22.2 166.7 33.3
9 3.6 33.3 66.7 33.3
35 13.8 25.7 60.0 <« 40.Q
. =92 36.3 , 10.9 62.0 38.0
2 .8 - 100.0 -
253 100.0 17-0 ' T62.8 37.2
328 100.0 8.2 56.1 43.9
328 100.0 8.2 56.1 43.9
* .
48 58.5 39.6 52.1 7.9
34 41.5 20.6 58.8 41.2
82  100.0 31.7 54.9 45.1
6172 100.0 37.0 47.6  52.4
UNIVERSITY OF caLIF. -
& LOS ANGELES -

NOV2'1 1975
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